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Z-
CHAPTER-INTRODUCTORY MATERIAL

Forward

The Golden Rain Foundaticg@RIf has a limited role in disaster response. BfeHs not a first
responseagency, but th&sRFhas resources that can be deployeihin Rossmooto assist irtheir

disaster responsandrecoveryneeds TheGRFleveloped this Emergency Operations Plan (EOP) to
ensure that in a disaster, th@RHs prepared to effectively deploy its resources within Rossmoor. The
GRFEOP addresses the response duties and responsibilities of designated Foundation employees anc
departments in the event of a disaster. This plan is an emergency planning document and is flexible
enough to be used in all emergencteshelp facilitate the responseandshort-term recoveryprocess

This plarONLYapplies to GRF within the community of Rossmoor.

The City of Walnut Creek is the governmental organization with overall authority for disaster response
within the City. TheGRFEOP is not intended to usuipK S / AG& 2F 2| f ydzi / NB S
authorities in a disasteRather, theGRRR& 9 ht LINE A R SRR & dNIRE D54 S 26 Al
RossmoorMoreover, theGRAEOP provides direction to the Foundation on how to manage its
resources in a manner that supports the City.

The City of Walnut Credkmergency Operations Plathe Contra Costa Countyngrgency Operations
Plan the California State Emergency Rland the National Incident Management Systsenved as
references in the development of tteRFEOP Tre GRHEOP is consistent with the California State
Standardized Emergey Management System (SEMS), Naional Incident Management Stgm

(NIMS) and thelncident Command System (ICB)e FEMA Comprehensive Preparedness Guidelines
(CPG101) serves as the foundation for State and @uakgency planning by promoting a common
understanding of the fundamentals of rigkformed planning and decision makinhile it is not a
requirement for theGRRo be compliant withFEMA planning standardthe CPG10vas useds a
guideline to be consistent with local planning.

Asoutlined under Homelandsecurity Presidential Directivg the NIMS enables response from
different agencies andommunities with a variety of job responsibilities to better work together.
NIMS provides stakeholders across the whole community the shared vocabulary, systems, and
processes for personnel to work together to prevent, protect against, mitigate, respond to, and
recover from emergency/disaster events.

TheGRFGeneral Managemrnd/or designee, is designated as the responsible official to coordinate,
implement and supervise emergency operations by developing an EORgtedilishes themergency
organization, chain of command, policiesd procedures that should be followed in the event of an
emergencyTheGRFGeneral ManagePublic Safetilanager,and/or designeeshall servaas theGRF
Emergency Operations Center@E) Directorand is empowered to coordinate with local emergency
agencies in the event of disasters that may require implementation of this plan.

1 2024 Emergency Operations Plan Update
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GRHEMergency Operations Plan (EORgvision Matrix
Revision Description Section Date
Substantive Revisions of Entire Emergency All September 2019

Operations Plan

Replaced the term Emergency Management Zo

with Evacuation Zones. Appendix F
Applied theCity and County approved naming Appendix G December 2021
system for evacuation zones. Appendixi

Changed the color coding of evacuation zones.
Minor spelling punctuation and grammar

corrections.
Addition of Appendix P: Resident Outreach Al January2024

Material.
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Community Profile

Rossmoor is a nationally recognizactive
senior community located on,800 acres in
the scenic Tice Valley, in Walnut Creek,
California. According to the 20 Census
there areapproximately 9,49residents

living in 6,678 Manors (residences). The
average age afesidents is 7 years.

There are approximately 250 employees on
site during the day Monday through Frlday
and onany given day there are
approximately 1,000 additional private
service workers and contractoveorking in SR
RossmoorThere are 14 miles of roads within

Rossmooyeleven (11) acres of parkinggveraloperatingbuses and bus routeandfive (5) club
houses or community facilities. There are over 200 carigborganizations and over 500 Resident
Volunteers.On average, annually there aapproximately 8,00®Public Safety Responsiasthe
Rossmoor communitlpy Securitas security providers and local first respondédslitionally the City
of Walnut Creek Police Departmergsponds to calls for service withRossmoor

PlanOverview

TheGRFEmMergency Operations Plan (E@&)resseshe D w di@ited role in disaster response.
Furthermore, theGRFEEOP addressthe planned response to emergensituations associated with

natural disasters, technological incidents, and national security emergencies. This plan is a
preparedness documentiesigned to be read, understood, and exercised prior taenalemergency

or disaster. The plaimcorporates the concepts and principles of the California Standardized
Emergency Management System (SEMS), the National Incident Management System (NIMS), and the
Incident Command System ()CEheGRFEOP has been designed based on the City of Walnut Creek
EOP, Contra Cas€County EOP and the California State Emergency Plan.

During an emergency situation that requires activation of @BRFEmMergency Operations Cent&dQ,
personnelassigned to th&sRAEOGwill coordinate with the City of Walni@reek, who wilin turn
coordinatewith the Contra Costa Countyp@rational AregCCCOAJ) necessaryTheCCCOA will
coordinate with the Californi&tateOffice of Emergency Servic€sa( OESandthe Federal Emergency
Agency (FEMA) for resources, mutual aid, and public agency disaster assistance grants and funding.

Plan Development

ThePublic Safetianager will prepare, coordinate, and publigte GRFEmergency Operations Plan
(EOP)The plan will be made available ®&RFpersonne] other agenciesand the communitypon
approval by theGRFseneral ManagemMaintenance of theGRAEOHS the responsibility afhe Public
SafetyManager. The plan will be reviewédnnually inJanuary, and/or when necessary.
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-
Authorities and References

TheGRFEmergency Operations Plaa@P was developed based on the following plans, authorjties
and guidelines:

Federal

0 NIMS DoctrineSupporting Guides and Top{3ctober2017

Robert T Stafford Disaster Relief and Emergency Assistance Act, as ament##8 and
Related Authorities as of June 2007

FEMA Comprehensive Preparedness Guide CPG 101, Version 2

Homeland Security Act of 2002, Public Law-298, as amended (6 USC Section-3957)
Homeland Security Presidential Directive #5, Directive #8, 2003

American with Disabilities Act of 1990

Preparing for Disaster for People with Disabilities and other Special Needs
National Fire Protection Associatia600

c:

[t enci et B et S et i e

State

U State ofCalifornia Emergency Pl2017

California MultiHazard Mitigation Plan 2018

U Standardized Emergency Management System (SEMS) Regulations, Chapter 1 of Division .
of Title 19 of the California Code of Regulations and Government Code Section 8607 (a)

U Emergency Management Accreditation Program 2016

- C

Local

Contra Costa County Hazard Mitigation Plan 2018

Contra Costa County Emergency Operations Plan @d{ddated 2022)

City of Walnut Creek EmergengjanagementPlan2020

City of Walnut Creek Draltvacuation Plan July 2021

City of Lafayette Emergency Operations Plan Wildland Fire Evacuatio2OREn
Golden Rain Foundation Emergency Operations Plaa 20

[t enci et B et B an i e

Approval

The Public Safetyvlanageris regponsible for managinghe review andapproval processof the GRF
Emergency Operations Plaad@R. A daft of thisrevisedGRAEORwvasreviewed bythe D w C3@réor

Staff andthoseassiged a primary function in the Foundationemergency operations organization.
Additionally  adlF {1 SK2f RSNEQ 3INPRdzLJ O2 Y CiNA\WERt CadkthdNB LINS
Contra Costa Fire Protection District, the Contra Costa County Office of Emergency SeedCesss,
andRossmoor residergmergencypreparednessesponsegroupsreviewed theGRREOP and provided
comments Approvalof the GRREEOP isubject to ratification byhe GRFBoard of Directors
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Plan Distribution

GRMBoard of Directors

Mutual Board Presidents

GRFSenior Managers

GRFOffices

City ofWalnutCreek

City of Lafayette

Contra Costa County Emergency Services

Contra Costa County Fire Protection District

Rossmoor Emergency Preparedness Organization (EPO)
Rossmoor Website

[ ontE et et et e et an-EN an-RNN et e

Intended Audience

TheGRFEOHSs specificallydesgned for personnelresponsible for staffing positions within the GRF
EOC Personnel and organizatiomss/olved in disaster responseay include the following
organizations: @mmunity Emergency Response TeafaRJ, Walnut Creek PolicBepartment
Contra Costa County Fire Protection District, Contra Costa CQuasational Area (OAxndthe
Calfornia Officeof Emergency Sevices(CalOES). However, this plan is for use llye GRFand
personnel assgyned respongbilities in this pban are expeded to have a working knowledge of functions
and actionsdescrbed heren. Additionally, theGRFREOP is intended to provide residents with an
understanding of thd w G@edin a disaster.

Disclosue Exemptions

Pationsof this document contain sensitive information pertaining to the degdoyment, mobilization,
GRFemployeesand resourcesisedin response to emergencies.Although portionsof this dan will be
available for public review, certain sensitve portions that include personal information or information
with significant implications on other agenciefave been placed in atachmentsthat arenot available
for public view.

Personal Preparedness

It is recommended that aERFemployeesand Rossmooresidentsbe prepared for an emergency at
home, work, and when travelling by haviag emergency kit at their hom&yorkplace and in their car
that can sustain them for at least &2d up to 9éhours or longerEmergency preparedness
information can be found at the following sites:

WWW.r0SSmMoorepo.org
www.fema.gov
www.redcross.org

(SeeAppendix M: Personal Preparedngss
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Training and Exercises

The main objective of th&RFemergency management organizatiortogorovide anefficient response
during emergenciddisasters accomplished at the lowest required levEtaining is essential in
preparingGRFEmMergency Operations Ceni@&OQpersonnelto respond effectivelyo emergency
situations.Hements of theGRFemergency managemenmtaining programncludeparticipating in on
going training, orientation seminarg&bletop exercises, functional exercises, and periodiesitdle
exercises. Xercisegrovide the opportunity fopersonnel to become thoroughly familiar with the
procedures, facilities, and systems used in emergency siusilhePublic Safetylanagerwill
coordinateall training related to theGRREOP

Training and eercises ee carriedout in severaforms:

Orientation Seminarsre used to introduce or refresh participants to planning and procedures
They may involve lectures, panel discussions, megiaentations or case studieSuch exercises
can involve all levels @RFemployeesresidents and community groups

Tabletop Exercisegrovide a convenient and lowost method of introducingersonnelo
scenarierelated problem situations for discussions and problem solving. Such exercises are a gooc
way to see iaidequatepolicies and procedures exist to handle certain issues.

Functional Exerciseare utilized to simulate actual emergencies. They will involve the complete
emergency management staff and are designed not only to exercise procedures, but also to test
the readiness of personnagpmmunications, and facilitieSuch exercises will be conducted at the
GRFEOC level.

FullScale Exerciseme the most complex type of exercise, and the ultimgdal of the training
program.These are full performance exercises that add a field component to interact witG Rie
EOC through simulated messagé@&siese exercises test the planning process, the deployment of
resources, and the operations of field personnel.

The scope of these exercises may vary, butht ve Arieéit to exercise the full EO@ocess, including
participation byGRFEOGstaff, on anas neededasis

When practical functionalandfull-scale exercises should include local governments, special districts,
and aher private response agencidlesults of these exercises may be used inegisnt revisions to
the plan.

6 2024 Emergency Operations Plan Update
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CHAPTER-ZZONCEPT OF OPERATIONS

Purpose

Thepurpose of theGRFEmMergency Operations PlaE@) is to establish a system for coordinating an
effectiveresponseto natural ard human causedisastersit also addresses integration and
coordination with governmental and negovernmental agencieshen required.

The Purpose of th&RAEORS to:

U Provide for public safetgnd protect property in Rossmoor by making use of all available

resources in the event of a natural buman cause@mergency or disaster

Enable theGRRo restore normal business and operating conditions with minimal confusion in

the shortest time possible

U Establish coordination between field activities and BRFEmergency Operations Center
(EOC)

U Provide coordination betweethe GRFthe City of Walnut Creeland other response agencies

U If activatedby the City of Walnut Creebrovide for the orderly coordination and conversion of
pre-designatedAmericanRed Crosshelter sités) within Rossmoor pursuant to the
Memorandumof UnderstandingMarch2017
(SeeAppendixA: Memorandumof Understanding between the American Red Cross Bay Area
Chapter and the Golden Rain Foundafion

c:

The plarprovidesan overview of the operational conceptsrelating to various emergency situations. It
identifiescomponents of the emergencyresponseorganization, establishes response policies and
proceduresand provides a basis for ongoiemergency managemeitaining and exercises to ensure
consistency with local emergency operations.

Description

TheGRFEmMergency Operations Plan (E@&3cribes hovthe GRFwill respond to extraordinary
eventsanddisasters, from the preparedness phase through recovery. The responsibilities of
personnel are identified in the organizational charts and checklists, which are bagkd identified
hazard threas.

As part of this drategy, the plan will:

U Estalishthe GRFemergency responseorganization, who will manage the incident as
representatives of th&sRF

U Identify authorities andassign responsbilities for responseand recovery activities

Estalish policiesand proceduresfor responseto emergencies

U Govern operations that require integratiomith the City of Walnut Creek and partner agencies
such as the Contra Costa County Fire Protection District

U Outline the processof disseminating emergency information andinstructionsto the community

U Degribe the resources available and meansto acquire additional resources to sypport
emergency resposeadivities inRossmoor

U Provide the basidor training of GRFemployees

c:
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-
Scope

Thisplanisbasedly ( KS O2y OS Lléspchde planhifigf A broadirandédanirgencies/
disasterghat could impact Rossmoor may overwhe®®RFesources, the resources lafcal response
agencies, anthose ofsurrounding jurisdictions

TheGRFEmMergency Operations Plaa@P applies tothe GRFemployeesand affects Rossmoor

residents TheGRHs an independent, nogovernmental, management entity with no mandated
responsibility or authority for emergency respon3deGRMB O2 Iy Al Sa Ada NBft S |
emergency management organizatiorhe GRF EQ$designed to contribute to effective emergency

and disaster response efforts by all levels of government;gmrernmental agencies, and volunteer
groups It is not intended to replace or assume overall responsibilitgkbernalgovernmental disaster
response

Assumptions

TheGRR development of this plan is based on the following asptioms applicable to a disaster

U Federal, State, Citand County emergency services may not be availabld foré days

i City and County emergency services may be severely impacted and limited in their availability
to respond and to provide consistent and sustailsedvices

U Public Utilities (PG&E, water, and phone) may be impacted andfunactioning

GRF contracteBublic Safety personnel are initially-daoty andavalable

U GRMpersonnel may not be immediately available, and if notorty, recall and availability of
personnel may be adversdlypacted

0 When availableGRFpersonnel will beactivated,and GRResources deployed

U Other resident disaster preparedness groups haetvated

U TheGRHFEmergency Operations Cent&@Qwill use the Standardized Emergency
Management System/Incident CommaSgistem

U The City of Walnut Creek and Contra Costa County will use the Standardized Emergency
Management System/Incident Commaggistem

U When necessary, the City of Walnut Creek will request thatdimericanRed Cross establish
and operate emergency shelters as set forth in @RAMemorandum ofunderstanding

U AllGRFemployees are a part of the disaster response team and can be utilized within their
scope of employment and training to support and contribute togkecution of theD w C Q a
Disaster Respond@an

HEN e
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Hazard Assessment

TheContra Costa County Hazard Mitigation Plan, VoluréaRning Partners Annexes, January 2018,
Table 1511, lists the hazard types and prioritizes them based on the probability anacinop the City

of WalnutCreek¢ KS / 2dzy e Qa LX Iy 61 a NBOBASGSR yR GKS
were considered and evaluated by the stakeholders.

Based primarily on the Risk Assessment in the Contra Costa County Hazard Mitigatk@ilBland
input from interested stakeholders, th@RFanalyzed the risks to Rossmoor using the criteria and
scoring method illustrated in Tablel2.

Table 2.1 GRRHazard Ranking Matrix as Applied to Rossmoor

Total Score
Probability S
Affected Area Primary Impact |Seconday Impact Factored Hazard Planning
Impacts) Consideration
Factored Factored Factored Factored x
Scaore _— Score - Score a5 re X (Factored
Probability)

Earthquake 3 6 4 3.2 4 2.8 4 2 48 High
Landslide 2 4 1 0.8 2 1.4 2 1 12.8 Medium
Severe Weather 2 4 4 3.2 2 1.4 2 1 224 Medium
Wildfire 3 6 3 24 2 1.4 3 1.5 31.8 Medium
Flood 1 2 1 0.8 1 0.7 2 1 5 Low

The GRF ranked the famds based on the probability and specific impact on Rossmoor. Table 2.
illustrates the hazard type, ranking, risk rating score, arghlacategorization specific ®ossmoor.

Table 2.2 GRAHazardRankingSpecific to Rossmoor

Rank Hazard Type Risk Rating Scofprobability x Impact) Category
1 Earthquake 48.0 High
2 Wildfire 31.8 Medium
3 Severe Weather 22.4 Medium
4 Landslide 12.8 Medium
5 Flood 3.5 Low

SeeAppendix BHazardRiskAssessmentlaps

Howto use the GRFEEmergency OperationBlan (EOP)

TheGRFEmergency Operations Plaa@P provides readers with a clear understanding of the
emergency organization arttle process of preparation, respee, and recovery operations during an
emergencyin Rossmoor. lis meant to allow individuals a point of referencedgrovide aroverview

of their responsibilities, andivestep-by-step procedures of actions to be taken during emergencies.
Additionally,it is recommended thaGRFpersonnel review th&sRFEEOPRand participaten trainingand
exerciseso best prepare for a successful response.

Byusing this GRREOP appropriately, responseand recovery personnel spportingthe GRREEOGwill:

9 2024 Emergency Operations Plan Update
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-

Undergstand organizational respasibilities

Demonstrate functional capabilities

Awid inefficiences, duplications, andoversghts in performing functions
Be dle to effectively coordinate response and recovery operations

i ent i et B et

Prioritizing Operations

Theprioritiesthat guide decisibn making within the GRFEEmergency Operations Cent&JQ
environment are as follows:

Providing for public safety

Protecting property

Resoring essential GRFservices

Preserving effective GRFnanagement services
Providing public information to the residents
Protecting andrestoring the environment

[l et et st et @]

Phases of Emergency Management

The four phases of emergency management employed before, during, and after an incident are
identified as Preparedness, Response, Recovery, and Mitigatiepr@sented below

Figure 2.1: Phases of Emergency Management

Life Saving

Incident Stabilization
Property Preservation
Evacuation & Mass Care

Emergency Response
Plans

Training and Exercises
Community Outreach

Preparedness Response

Mitigation Recovery

Public Education
Hazard Assessments
Infrastructure
Improvements

Economic Recovery
Debris Management
Housing
Health/Social Services

Preparedness
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The preparedness phasevolves activities undertaken in advance of an emergency GRie
Emergency Operations Plaa@R isin effect at all times to provide authorization to accomplish
essential emergency preparedness activities. These activities will imgrevesponsdo
disasters.

Actions below are examples of the planning activities conducted under this phase:

Developingand revising emergency plans and hazard analyses
Identificationof roles and responsibilities

Training of response personnel

Gonductingexercises to validate the planning process
Improving public information and communications systems
Encouragingmergency preparedness among all residents

[ et et A ent B et A et B @]

GRFemployees who are assignethergencypreparedness and responsesponsibilities will
participate inthe developmentand maintenance oftandardized emergenayperating procedures
and support of theEmergency Operations Cent&@Qg. Such operating procedures will provide for
coordination and communicatiorteroughout Rossmoonyith emergency responsagenciesand
with variousother organizations

Theseemergencyprocedureswill address the following elements:

U Provisions to support, maintain, staff, direahd controlthe Foundatior@resources during
the time of a major disaster

U Specific emergengyctionsthat will be assumed bgtaff and designated successors during
emergency situations

U GRMpersonnel notification/recall rosters, procedures, and theans to implement them

U Reporting of appropriate information (casualties, damage observations, evacuation status,
water leaks chemical exposure, etdg the GRFEEOC during an emergency

U Support of clearup and recovery operatiorfellowing disasters

U Training of assigned response stafaiagment emergency functions

Increased Readiness

TheGRFRwill take appropriate action to increase readiness as a crisis begins to develop. Actions
taken during the buildup of a crisis situation are designed to increasP theCafildy to
respond effectively to a disaster.

GRFservicesdepartments and divisions shouldonsider increasing their readiness for an
emergency upon théssuance of a credibkgert, warning,or advisory that could impact
Rossmoor.

Actions to be accomplished during this phase include, but are not limited to:

U Inspections of critical facilities

Reviewing and updatingmergencyplans and operating procedures
Briefing executive management atite GRF Board of Directors
Testing communication systems

Creatingaccurate, timelyemergency public information

c-
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('/ WALLNUT CREEK

U Accelerated traimg of primary and baclp staff
U Mobilization of resources

Response

Pre-lmpact

During the preimpact portion of the response phasehen availableGRFemployees will begin

to coordinate emergency response activities. When @fFecognizes the likelihood of a

pending disaster, actions will be takenpmtect lives and protect property first. The level of
response necessary will be determined based on anticipated effects of the pending emergency.

Actions:

U Disseminatinggmergencywarning,information, and otherecommendations for
protectionto personnel and thé&kRossmoocommunity

Surveying andeportingthe emergency situation

Marshalingallocating, and posbning personnel and equipment

Assisting authorities itheir mass care need®r the community

As directed byocal law enforcement official@ssisin controlling the locations and
movement of people, establishing access controls, erecting traffic barricades, etc.
Protecting, controllingand allocating vitaGRResources

Advisinghe City of Walnut Creek emergency management officibthe possible
impacts to Rossmoor

Restoring or activating sentialGRHacilities andsystems

Activating theGRAEOC using established guidelines

Coordinating GRF activities witommunity Emergency Response Te@BR)I

At the direction oflaw enforcement officialsassisin evacuating the community as
necessary

c-

c: C:

c-

Immediate Impact

During his phaseemplasis is placed oprotectinglivesand minimizing the effect of the
disaster. Actions will include utilization tbfe Incident Command SystenC@, the Standardized
Emergency Management SysteBEM$ andthe National IncidenManagement System
(NIM9, and may include response from local public safety agencies.

Actions:

Monitor incidentand notify residents of emergency precautions and/or actions
EstablisHncident Command Postsnecessaryandor activatethe GRFEEOC
Notify the City of Walnut Creekhen theGRFREOC is operational

Isste approvedemergency instructions to the communi&g necessary

c.CcCCcC
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Immediate Emergency

If an emergency occurs without warning, tB&RFEOC will be activated as rapidly as conditions
permit.

Actions:

U Issuing emergency instructiofi®m the City and Countlp the community
U If necessaryandas directed by local law enforcement officialssetauthoritiesin
conducting evacuatiorwith GRResources

Sustained Emergency

As the emergency continues, efforts are made to reduce secondary damage. Regional or
statewidemutual aidmay berequested bythe City of Walnut Creeto assistauthoritieswith
these efforts andsupport centers may be established.

Recovery

The recovery phass a process toestoreRossmooto a preemergencycondition, and includes
measures such as investigation and cleanup of remaining hazardous substances, physical
restoration and reconstruction of damaged facilities and the environment, counseling of victims,
and providing health and safety informatidPost incident critique and followvap are considered an
important part of the recovery phase and are conducted as soon after the incident as poEkible.
recovery process is normally managed by @RFEmMergency Operations Cent&@QG Directorin
close coordination with otheGRAEOCXctionsChiefs the GRMBoard of Directors and Mutual
Board Presidents

Mitigation

The mitigation phase is the ongoing effort to prevent or reduce the impact that a disaster event will
have on people, property, and the environme8pecific hazard mitigation plans are prepared
following a disaster. They reflect the current risk and mitigation priorities specific to the disaster.
Mitigation planning also includes a review of ways to eliminate or reduce future disasters.

Public Safety Services

Public Safety Services are contrackgdthe GRRo a private security company. By contract, the public
safety staffon dutyare required to remain on sitehena disastrougventoccurs During non

business hours, weekends, and holidays, the contract Public &ifetivlanagerupervisor has the
authority to activatethe GRFEEOC and may serve as B FEEOMirectoruntil relievedby a seniortGRF
staff member Normally,public safety personnelill report through the chain of command to the

Public Safety Managenpwever, duringsRFEEmMergency Operations Cent&@Qactivation, it is likely

that contractpublic safetypersonnelwill report to the OperationsSection Cief in the GRFEOCPublic
Safety personnel are responsible for providing initial damage assessmeonducting a windshield
survey maintaininggate integrity providingCitizen Band (CB) radio announcements, and assisting with
the GRREOC.
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CHAPTER-3DRGANIZAITIONAND RESPONSIBLITIES

Emergency Organizational Structure

The basiciGRAEMergencyOperations Center (BQ organizational structure consists of five
functional sections including:

Chart 3.1 GRHMEMergency Operations Center@E) Organization Chart

~N
Contra Costa County
Operational Area
EOC
J
{ I N\
City of Walnut Creek
EOC
\ J
[ Poli \ Liaison/Legal Office Rossmoor EOC h
olicy Group <9 _ Rossmoor
Golden Rain Foundatic FoundationGeneral Director CERT
Board of Directors Manager Public Safety Manager
J

\ J Public Information Officer
Director of
Communications

Chief Financial
Officer

Director of Mutual Director of Fleet &
Operations Resident Services Compliance
Supervisor
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EmergencyOperations Center (@Q Director

Management isesponsible for the overall emergency policy and coordination through the joint
efforts of the GREFgovernmental agencies and private organizations.

Operations

The Operations Section issponsible for coordinating and supporting operations of the emergency
responseat the field level.

Panning and Intelligence

The Planning and Intelligence Sectioressponsible for collecting, evaluating, and documenting
information andresources. This Sectiodevelops the EOQncident Action Plan, Stuation Simmary
Reports, and After-Action Reports in coordination with other EOGSections

Laogistics

The Logistics Section ssponsible for obtaining and providing services, personnel, equipment,
supplies, materials, facilities, andvolunteer coordination.

Hnance and Administration

The Finance and Administration Sectioneisppnsible for all financialadivities and other
administrative ageds.

GRFEmerency Operations CenteEQQ OrganizationalRespmsibilities

All GRFemployees have a role in tHemergency Operations Plaa@R. When the GRFEEmergency
Operations Centel§OGis activatedand when availablegll GRFemployees are expected to respond
as necessary and carry out assigned responsibiitigsn their training and scope of employmergnd
as directed.

Senior Staff members are expected to assume leadership roles as outlined belbe'GRFRncident
managemenbrganization, the management staff responsibilities are assigned as follows:

U PublicSafety Manageserves asthe GRFEEOC Director

U GRMBoard of Directorserve as th&sRAPolicyGroup

GRFGeneral Manageserves a$sRH.iaison Officer and Policy/Legal Advisor to thé&B8é&ard
of Directors

Director of Communicationserves ashe GRRPublicinformation Officer

Director of Mutual Operationsserves as th&RFOperations Section Chief

Fleet and Compliance Supervisserves as th&RHA_ogistics Section Chief

Director of Resident Servicesrves as th&RMRPlanning/Intelligence Section Chief

Chief Financial Officeserves as th6&RH-inance/Administration Section Chief

c:

[ e et enHE eI e

If a position is unstaffed, the E@irector shalbssume responsibility for those duties until the
position can be filledSeeAppendk C:GRFEmergency Operations Cent&JQg Position Descriptions
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GRHM=mMergency Operations Center (&) Policy Group

Members of theGRMBoard of Directorsnake upthe Policy Groughat provides guidanceand direction
in support ofthe decisioamaking processs within theGRHFEOC.

Organization Hexibility and Modular Organization

Thefive essentialStandardized Emergency Management Systell§ and National Incident
Management Systen(MS) functions are egablishedasésectionst within the GRFEmergency
Operations CentetHOG. All other functions canbe organized as banches, goups,or units within
sedions. Theactivated functions and their reétionship to one another will depend upon the size and
nature of the incident. Orly those finctional dementsrequired to meet current objeciveswill be
activated. Thosefunctionsthat are needed hut not staffed will be the responsibility of the next higher
element in the organization.

TheOperations Section ChiefPlanning andIntelligenceSection ChielLogisticsSection ChiefFnance/
Administration Section Chief, EOC Security Officer, Public Information Q#iwgtheLiaisorLegal
Officerconstitutethe EOGGeneralStaff.

Management of Peisonnel - Unity of Command and Span ofontrol

Each adtvated function will haveonly one person in dcharge of it (unity of command), but a
supervisor may overseemore than one functional element. Bvery individual will have only one
supervisor to eliminate any potential for conflictsor confusion among supervisors, andeach
supervisor will be respmsible for no more than seven persons or functions, with the ideal sparof
control bengthreeto seven with five being ideal.
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CHAPTER¢ EMERGENCY OPERATIONS CEROERMANAGEMENT

Some incidents may not requireFeeldincident Command Po$lCPecause the incident does not
involve a field responsd&xamples include @andemiceventor awidespreadpower failure.Other
incidentsmay involvefield operationssuch as a building collapse due to an earthquak@chmay
require establishinga Fieldincident Command Post (ICFPhe IncidenDirectorwill coordinate and
communicate withthe GRFEEmergency Operations Cent&@Q, and other agencies like Fire and Law.

GRMpersonnelmayserve as thenitial IncidentDirectorand mayestablish aninitial Incident Command
Post as necessauntil emergency responders arriv&RFemployees may be directed by their
supervisorgo report to the ICPfor directionutilizing ICShowever centralized coordinatioand
disseminatiorof information willoccur in theGRFEmergency Operations Cent&Q@Qg.

Emergency Operations Centde Q¢ Purpose

TheGRFEOC serves as the centralized point to manage overall emergency response opefdteons

role of theGRFEOC is to collect, validate, and organize emergency information and to provide overall
coordination of resources required during response and recovery operation$GRREOC is staffed by
GRFemployeeswho are specially trained to perform the centralized coordination of emergency
activities, provide public information and warning, manage communication, and coordinate resources.
TheGRFREOC facility has specializequipment, information systems, and various tools that aid in
responding and restoring critical functions.

TheGRFEOC provides:

Policy implementatiorior GRF

Communication, response, plannirand financial support

Coordination with theCity ofWalnut CreelEOCGand external organizations

Resource allocatiowithin Rossmoor

Communications with field command pos@&mmunity Emergency Response Te@BR)[
andother local governments agencies

U Recovery activities to restore facilities in a timely manner

[ - e e e et
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Primary and AlternateEmergency Operations CenterSQC}ps

Theprimary GRAEEOC iocaed at the Gateway Complexn the Administrative Board Room

If the Gateway Complex and/or the adjacent parking lot is unshésalternate GRREEOC is locateait
the Event Centein the Donner Room

Map 4.1: PrimaryGRFEOC Location

BT Golden [ RaT Golden Rain Rd

=0
Gateway
Clubhouse

Tice Creek Dr,

OakmontDr.

SuggestedGRFEOC Layout

L] L] L] L]
v =

= — =
- i | ‘B
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Map 4.2: Alternate GRFEEOQ.ocation

Rosgmoor News

Creekside
20 »

Rossmoor

Events Alternate Employe

Center Disastei Staging‘ Are

y

Stanley DollacClubhouse
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1 - Lobly 13 - Event Storage 25 - Women's Dressing Room
2 - Echo Room 14 - Stage Storage 26 - Dressing Room Hallway
3 - Alcove 15 - Elecirical Room 27 - Green Room
4 - Unisex Restroom 16 - Mechanical Room 28 - Green Room Unisex Restroom
3 - Men's Restroom 17 - Dimmers Room 29 - Green Room Patio
B - Women's Restroom 18 - Janitor's Closet 30 - Backstage Hallway
7 - Coats Room 19 - Service ard 31 - Kitchen ey an
& - Tahoe Room 20 - Storage Room 32 - Locker Hallway
9 - Donner Room A 21 - Siaff Unisex Restroom 33 - Digh Sftorage Room
10 - Donner Room B 22 - Men's Dressing Room 34 - South Patic
11 - Stage 23 - Men's Restroom 35 - Porte Cochere
12 - Stage Manager's Area 24 - Women's Restroom 36 - North Patio Event Center

e

Emergency Operations CenteeQQ Security

GRHMEOC security will be assigned as deemed appropriate for the activiitassigned,he security
officer will be positioned at the front entrance to tl@RFEOCAccess will be restricted to members of
the assignedGRFEOC staff and specific external agency representatives (Gifalolut Creek
Community Emergency Response TeRed Cross, local first responders, etc.)nail-GRFpersonnel
must have identification when checking in to tB&RFEOC and will beequired to sigAn on alog with
their name, representing agency, time in, time pand contact informationGRREOC staff will be
issued vests or name tags to be worn at all times while iIfGREEOC. If security is breached and/or
threatened during the course of an operation, tB®C Directowill requestadditionalsecurity officers
to control the situation.

Emergency Operations CentdeQQ Activation

Authorization to Activate theGRHEOC
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Thefollowing personnel are authorized to activate tG&RFEOC:

[ et et e eI en

GRFGeneral Manager

Director of Mutual Operations

Director of Resident Services

Public Safetjanager

The onduty SecurityContractoror Supervisor

If GRFSenior Management Staff are not available, theduty contractPublic Safety Site
Manger/Supervisor may assume responsibility for activating@GRFEOC and will assume the role
of EOC Director. This position is only temporary, and other itisasontractedpublic safety
personnel, there is no authority to alloca@RResources. The purpose of this designation of
responsibility is to begin the datollection process and to identify logistical needs. Public Safety
shall notifyGRFStaff as soon as possible after activation of BRFEOCThe Public Safetgite
Manage/ Supervisor will remain as InteriBOC Directauntil relieved byGRFpersonnel.

Activation Criteria

Criterion for activation of th&RFEOCmay include the following:

i
i
i

An event that requires the response aif GRResources

An event that requires the coordinated and sustainedadtion ofGRFesources

Large or widespread event that overwhel@&Fesources and requires significant outside
resources

Multiple emergency response locations

Likely or actual declaration of an official state of emergehey thay or will impact
Rossmoor
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Emergency Operations Centde QG Activation Levels

Level 1¢ Full EOC Activation

Level 1 i majorlocal or regional disaster wherein resousae or near the impacted area may
be overwhelmed and local, statand/or federal resourcemay berequired. All predesignated
GRHEO(ersonnelshould report directiyto the primaryGRAEOC location unless redirected to
the alternate location.

Level 2¢ Partial EOCActivation

Level 2 is a moderate to severe emergency in wkiBlifesources are not adequate. Ty
occur when an incident can be managed by liteal first respondersr managed usingrivate
contractors andsRFemployeesunder the direction of arincident Command Pog$kCP)n the
field. Partial activation occurs when only selected functions of HRFEOC are neededll
predesignatedSRREEO(personnelwill be briefed of any partial activatiom the event that
incident requirements exceed the scope of the field ICP.

Level 3¢ Minimal/Standby EOCActivation

Level 3 is a minor incident that can be managed by first responder&Rfikesources from

within RossmoarTheGRREOC may be activated with grog a few peopleto monitor a

situation or assist with coordination. Gdiuty personnel may be recalled to support the

incident. Emergency notification will be made to mlesignatedGRAEOC staff. Thimayoccur

if there was activationofi K S / A réa@ivdatioa ¢fl/y> I R22 A y A yaAevedthate Q &
directly involvingRossmoor buhaving the potential to affect the community.

Emergency Operations CentdEQQ Activation Guidelines
The following guidelines should be used when activatingGREEOC:

Assess EOC for damage

Set up EOC by conrtey and testing all telephones

As other personnel arrive, enlist théielp in getting the EOC set up

Ensure that each area has paper, pencils, peAspi) outbox, a copy of th&RFEOP

Turn onPublic Safetyradio and monitor communicatign

Set up computers as needathd as available

Post EOC and FAX telephone numbers or relibmneldo be used for the EOC if telephe

service has been interrupted

U Place EOC vest or name tags in each section: EO@astidfivear their vests or name tags
at all times; visitors must be wearing identification badges

U Post EOC sigge as necessary to guide staff

et ent i ent S et B et A et B et

(SeeAppendixD: FoundationEmergency Operations CentBJQPosition Checklists

24 2024 Emergency Operations Plan Update



‘ : :: ROSSMOOR : .
wanur cree0ldeN Rain Foundation EOC Management

Z-
Emergency Operations CentdEQ§ EmergencyAction Plan (EAP)

When theGRHREOC is activatea written EOCAction PlanEAP) should be developed. The purpose of
the EAP is to provide all personnel with an overview of the event and the direction for future actions.
Action plans include the operations to be achieved and are prepared arotineeramereferred to

as the Operational Period.

Operational Periods can be of varidasgths butshould be no longer than 24 hours. The planning of
an operational period must be done far enough in advance to ensure that requested resources are
available when it begins.

TheEAP must be known to all incident supervisory personnel. This can be done through briefings, by
distributing a written plan prior to the start of the Operational Period, or by both methods. The
Planning/Intelligence Chieis directly responsible for the RFEOC Action Planning process.

Action Plan Elements

U Statement of ObjectivesAppropriate to the overall incident
U Organization Describes what parts of thecident Command CentelGJ organization
should be in place
U Assignments to Accomplish Objectivdsicident objectives should have the following
SMART characteristics:
Specificg the wording must be precise and unambays in describing the objective
Measurableq the design and statement of objectives should make it possible to
conduct a final accounting as to whether objectives were achieved
Action Orientedc the objective must have an action verb desaripihe expected
accomplishments
Realisticc objectives must be achievable with the resources that the agency (and
assisting agencies) can allocate to the incident, even though it may take several
operational periods to accomplish them
Time Sensitive; the timeframe should be specific

GRFEmployeeAccountabilityand Reporting

When an emergency/disaster occutise GRFEmergency Operations Centde QG Director, or
designeewill use all available resources tontact and assmble the EOC staff; however, disasters
sometimes strike without warnind?ublic Safety maintains a callit list for all SenioGRFStaff. If
telephone communication is possible, all Senior Staff will be notified of the magnitude of the disaster.
Each Senior Staff member is responsible for developing protocat®femunication witln their
respectivedepartment.

Accountability

Immediately following a major incidensuch as an earthquake or explosion, the first priority is to
account for the safety and wellbeing of all-doty GRFemployeesThis process not only helps to
ensure employee safety, it is the first step in organizing an effective response. G&Hdtaff,
Managers, and Supervisors are responsible for accounting for all of their respective employees ant
for providing that information to the Planning/Intelligence Section Chief inGRFEOC.
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CHAPTER- COMMUNICATIONNOTIFICATIOMLERTS, AND WARNINGS

The GRFEEmMergency Operations Cent&@(¢serves ashe single point of contact for information
sharing to the communityand supporting agencies. Such mmmunicationstake placethroughtypical
systems suchastelephone, cell phone, text messaging;mail, radio, andfax.

The GRREEO(rovidesthe structure for face-to-face @mmunication and coordination. A General
Messagd-orm should beusedfor written communications and documentation of all key messages
(SeeAppendix Q: FormsStuational siatus dsplay boards should be usedby the Planning and
Intelligence Sectioandupdated throughout the activation to provide instant status communications.

Emergencyinformation, warnings, and protedive action instructions may be broadcast to the
communityby one or more methods. Methods of warning the communityof specificemergency
conditionsare descrbed bdow.

GRFCommunication Capabillities

Cellular Phone System

GRFemployees use cellular phones for routine business communications along with the service
LINE @ diRe& bidinecteature for operational communication.

Ultra-High FrequencyyHB Radio System

GRPFPublic Safetand Transportationuse twoway businesgadios as their primary communication
systemwithin Rossmoor

A poolof 2-way radiosand chargersvill be maintained in the Public Safety Offi€ublic Safety
personnel are assigned a radio at the start of each shift

When theGRFEmMergency Operations Cent&@Cis activated, thd_ogistics Section Chigfill
assign the radios as needed to meet the communications setthe incident.

GRH=Mail

If internet service is available during or after a disastenagl can be useds a form of
communication within theGREwith the City of Walnut Creek, with residents, and with other
agencieslf other primary meansof data or voice communicationsfail, then e-mail should be
considered. Before using e-mail, personnel ould confirm that the intended recipent(s) hasaccess
to andis chedking their e-mail. Citical hformation should never be sent over e-mail unless
confirmation existsthat the intended recipent is receiving the messages.
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Rossmoor Communitsroups Radio System

CITIZEN BAN@@B)RADIO

The CB Radio Club is a resident volunteer organization which can provide additional situational
information to theGRF

GRFCommunity Notifications and Alerts

Thereare various mechanical ystems inplace, listed below, wherebyan akrt or waming may originate
and be diseeminated to Foundationpersonnel andesidents

NIXLE Emergency Notification System

Rossmoor TV

Rossmoor Website

Rossmoor News

Emails

Public Safety Phone Calls

Door to door canvassingay be used if no other alternatives are available @RFesources
are sufficient

[t e N e N ot B ot N e

NIXLE Emergency Notification System

TheGRFRuses theNIXLE Emergency Notification System (ENS) that is capable of transmitting
notifications and communications through email, voice, and/or text messabi¢.E is an o
system, and only those residents who have registered will have access to NIXLE notifications.
In the event of an emergency that is Rossmoor specific, it is the responsibility GRFAe send

out its own emergency message. Tdexision to send out an alert will be based on the need for
immediate action. Whenever possiblbe GRFGeneral Manageshould be notified before any
emergency message is broadcasn initial message may leikisseminated athe direction of the
GRFGeneral Manageor by thePublic Safetylanager or a designatedepresentative based on
the incident, informingGRANnforming subscribers about the emergency.

RossmooiTelevision

Rossmoor T¥an be usedor emergency communication within the communitgformational
programming may be aired as well as scroll messaging.

Route Alerting and Door-to-Door Canvassing

Route Alertingisaform of alert andnotification that is used fregently in small scaleemergencies
or during rapidly changng situations in adesgnated area. Inroute alerting, emergencyofficials
drive or walkthrough an afiected or potentially affected area alerting residents in that areaof the
emergency and adionsthey need to take. Route Alerting canbe conducted door to door or via a
public-addresssystem on a police car,fire engine etc. Although route alertingis effective when
other systems ae unavailable, it is dgoendent on resource availability and canbe a slow process.
Route Alerting is traditionally utilized only in areasthat are ordered by a public safety agenty
takeaction.
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GRFRPublic InformationCommunications

Whendisseminating information, it is critical that all information is clear, cona@eafirmed and
approved by theGRFGeneral Manageror a designeeheforereleaseto the media or public.
Unconfirmed information or speculations on the extent of the emergency shoeNeérbe released,
despite repeated urging by reporters to do so.

Public Information Office(P1O)Priorities

Preparation Phas®I0OPriorities

For theGRRPublic Information Officer, premergency priorities include:

Preparing, maintaining, and updating plans, proceduckecklists, and contact lists
Developing new releases or radio/TV messages

Identifying the types of emergency instruct®ine communitymay need tde given
Respondingo media questions regardirnge state of readiness for théRF

[ - et e e

Response PhadelOPriorities

The order obriority for EmergencyPublic hformation EPI) is:

1. Lifesaving/halth preservation instructions
2. Emergency status information
3. Other useful information

OtherPIOpriorities during an escalating incidentay include:

U Notify and inform residents

U Oraganizing and training PIO staff

U Opening a Media Center

U Coordinainginformation withthe City ofWalnut Creek P1O

RecoveryPPhase Pl®riorities

During the recovery phas®I10 prioritiesre:

U Continued relase of appropriate information

U Track progress for restoration of essentiahsees and travel restrictions

U Provide information on Disaster Assistance Centers and how to contact those officials
dealing with disaster assistance

GRFemployeesnot directed to do so by the PIO, should not ansyweblic inquiresand should
refer all mediaguestions directly to the PIO.

See Appendix Bample PredRelease Templates
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Contra Costa Countglertsand Warnings

The following warning systems can only be activated by civil authorities.

TheContra Costa Countgcal warring point is the Contra Cost&ounty ShS NJADEpErtnént,

Emergency Servic&ivision The24-hour personnel (i G KS { K S NJare lepaisile SrLI- NI Y
notifying the appropriate county department, city warning points, andthe emergency management

staff for the Gounty.

TheContra Costa County Operational Areay become aware of specific emergency situations or
conditionsthrough, but not limited to,the following methods:

U California State Warning Center (CSWC)
U National Weather Service (NWS)
U bFrdA2ylrtf hOSFYAO FYR !'GY2ALKSNAO ! RYAYA &GN

Community Warning System

TheContra Cost&ounty Community Warning System (CWS) iisgional public massnotification
system desgnedto keep those who live or work in Contra Cost&ounty informed of important
information during emergencyevents. The CW$ available 24/7 and has been pe-loaded with
Contra Cost&ounty landline phone numbers (ncluding unlisted) and countywide geographic maps.
Additionally, citizenshave the option to provide additional contact information via self-registraion
portal at https://cwsalerts.com

Upon local authorityQ decisbn to adivate, the System will be usedto send messages describing the
situation and reommend action the public shouldtake to affected businesss and households via:

U Phonecalls

U Teletypewriters for deaf and hard of hearing’f) and Telecommunications devices for the
deaf (TDD)

0 Emalil

U Text message

Useof this massnotification system for emergency warningcontainstwo components:

U Theneedto diseminate critical, sdety-related information to individuals
regading emergency events occurring now; follow up information regarding
the event andtermination of the emergency e/ent

U0 CGommunicating with safety-respander staff, volunteers, andinvolved parties
about the emergency event

As a gaeralrule, the system isto be used whenthe public is beng askedto take
some action (e.g. evaauate, prepare to evacuate, shelter in place, boil tap water
before drinking, local assistace centers and other follow up information, re-entry to
an aeaatfter evaauation ordershave been litted, or termination of the emergency
becatse the danger has passed).
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EmergencyPublic Notifications arelimited to:

[t enc i e et B et i e

Imminent or perceived threatto life or property

Disager notifications

BEvacuation notices

Public health emergencies

Public sakety emergencies

Any notification to provide emergency information to a defned community

In the event of an immediate threat to your life, health, or safety, the cour@ywsSwill be
activated.Qurrent alertscan be viewean the CWS websitéttps://cwsalerts.com Depending on
the urgency, severity, and certainty of the threat, some combination of the following alerting
devices may be activated to provide as much notice as possible:

i

c:

[ - et enH- et

Sirens in special safety zones

Emergency Alert System (EAS) on television and radibéwsKCBS 740 Alihd 106.9
FM)

Telephone Emergency Notification System (TENS)

Cell Phone Alerts

National Oceanic and Atmospheric AdministratiblO@AA Weather Radios

Twitter and Facebook at CoCoCYZ8ntra Costa County Community Warning System)

Website Pages

TheContra Cost&ounty Sheriff@ Department, Emergency Servicedivision, website
(www.cocosheriff.org/bureaus/support services/emergency.hisan nformational site for

the public and county employees.Both the Federal Emergency Management Ager&vA)
and the California Office of Emergency ServicalQE$maintain webstesthat provide
information andresources available to assst businesses andindividuals their addressesare as
follows:

U FEMAAttp: /www.fema.gov and http://www.DisasterAssistancejov
U Cal OESttp://www.cdoes.cagov
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National Alert and Notification Systems

Emergency Alert System (EAS)

TheEmergency Alert System (EAS is designed for cable television systemsand AM, AV and TV
broadcastsystemsto disseminate emergency public information. This system enablesthe President
as vell asfederal, state, andlocal governmentsto communicatewith the generalpublic. Each
broadcaststation volunteersto participate in EAS and agreesto comply with estalished rles and
regulations of the FCC.

EASanbe accessed atfederal, state, and locallevelsto transmit essential iformation to the
public. Messae priorities under Part 73.922(a) of the C / /rulea areasfollows:

Priority Onre - Presdential Messages(carriedlive)
Priority Two - Operational (Local) AeaProgramming
Priority Three - StateProgramming

Priority Four - NationalProgramming and News

Presidential messajes, national programming, andnews will be routed over egablishednetwork
faciities of the broadcastindustry. Stae programming will originate from the state operations
center and will be transmitted through the state using the state's Cafiornia Law Erforcement Ralio
System (AERS)Local programming will be transmitted by the Local Primary (LP-1) and (LP-2)
stations.

Exanplesof emergenciesidentified bythe County which may warrant EASactivation by the
broadcast industry are earthquakes, serious fires, heavy rains, flooding, 9-1-1 system outages,
severe industrial acailents, and hazardous materials accidents. Thecontext of any emergency
broadcasttransmitted on EAShould be of concern to a significant segment of the population of
Contra Cost&ounty. Themessage must be a voice messaye, it may be prerecorded, and it must
not be longer thantwo (2) minutesin length.

Wireless EmagencyAlerts (WEA

WEA ardree informational text messagsthat are sent to WEA-enabled cell phoneswithin range

of an mminent anddangerous local stuation, severe weather event or AMBERemergency. WEAS

are emergencymessagessentby localauthorized government authorities through wireless cariS NE& Q
networks. Thealerts include a unique sound and vibration, are no more than 90 charadersand

instruct gecificactions individuals shouldake.These messagesare authorizedto be sentby the

county. It shall be noted: these cannot be issuedto a specifc city boundary, therefore, all WEA
messaesgo to the entire county geographic areawhen nitiated.
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CHAPTERC¢ ROSSMOORESIDENT DISASHREPAREDNESS GROUPS

The information below is for users and readers to understand the residewtn disaster
response/education groups.

These groups are comprised of resident volunteers who focus their efforts on disaster preparedness
YR NBaLRyaSe wSAARSY (G @2f dzy i SSNI 3 NPGREM Qlay&iT F 2
integral part in assisting theREFTheGRFmay receive from and provide information to these groups,
but it is up to theGRFor groups to determine how/if their respective resources are deployed.

TheGRHs not responsible for the organization of these groups nor iSGR&responsible for
developing their activation protocotsr for deploying their resource3heGRFwill consult withthese
INRdzLJA (2 Syadz2NE SIHFOK INGREMEINA LI Iy Aa O2yairai

Emergency Preparedness Organization

The Emergency Preparedness Organization's (EPO) mission is to help ready residents with informatio
on how to get themselves and their households fully prepared for a major disaster or emergency and
to help organize residents under a SheliePlace order to be seHufficient until GRF resources or
professional first responders are availabléneEPO provides a venue for individual residents, CB
Operators Coordinators in entries and streets without entriesmdCommunity Emergency Response
Team CERJIvolunteers to share informatiolheEPO meetings are also used to provide information

to residents regarding th® w Gldaster preparedness activitieBheEPO isn informational

organization and isot a response grouePO cordinators in entries and streets without entries
organize, assist, and compile information about residents within entaied they are the link between

the residents in their assigned entries, CERT volusfaad/or other respondersiNotallentrieshave

entry coordinators EntrycoordinatorshavedevelopedancEntry Coordinator Orientatioh Y R D dzA R S
resource manual that describes their roles and responsibilities. The Entry Coordinator program is
managed byesidentvolunteers

Citizen Band Radio

Citizen Band Radio (CB) is used to relay information and status reports from CB operators
throughout Rossmoor to the CB Base Station. CB operators are assigned by entry, and the CB Base
Station will coordinate their communications. CB Base Station operators will coordinate

information exchange between residents and Rossn@ammunity Emergency Response Team

(CERIY As soon as possible after a disaster, Public Safety will broadcast general information to CB
operators about the event. The Public Safety CB broadcast will be informational, and Public Safety
will not take incident reports from the CB operators. CB operators will wait until the CB Base

Station is operable to transmit information. The CB communications group has developed their

own activation protocols. A CB Base Station has been established in the@mtin Multi

Purpose Room 3.

32 2024 Emergency Operations Plan Update



£-aa ROSSMOOR , : _ _
wawnur creexolden Rain Foundation Resident DisastePreparedness Groups

-
Community Emergency Response Te@DiERT)

CERT is a resident driven, community basgéshster preparedness and response program coordinated
and managed by the City of Walnut Creek and supported through the Federal Emergency Managemel
Agency (FEMA).

Walnut Creek has 8 CEReaswhich areall stocked with emergency response suppligise City of

Walnut Creek has designated Rossmoor as one (1) CERT reportingERRgagraduates are assigned to

a CERT Area based on wheretlegz K26 SOSNJ / 9weQa YI& 6S RSLX 2@
directed by the Cityin the event of emergency, CERTSs gather at their CERT Staging Area and work
together as trained in the CERT Program.

Map 4.1:  City of Walnut Creek CERT Areas
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¥

=lsirFwy
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NORTHGATE

GIVIGIRARK

GrovE Shatter Py,

te ~ “LARRIEU

TICE SUGARLOAF

2 ROSSMOOR

CERT volunteers are trained residents who have come together to form a skilled group of Disaster
Service Workers. CERT members realize that in the event of a disaster they will have to rely on their
neighbors and themselves to handle emergencies until other help arrives. The CERT organization use
the sameStandardized Emergency Management Syst8EM$and Incident Command Systei®$

working structure that the&GRFand governmental organizations use, enabling the accurate flow of
information while minimizing duplication.

CERT will function as its own incident command center for @&Ries and will use thBIIMSSEMS
model to manageand control CERT operations. CERIihed residents will be deployed into the field
to conduct light search and rescue operati@ml to provide information to the incident command
center. This information will eventually m®mmunicated to theCity of Walnut Creek Emergency
Operations Center

33 2024 Emergency Operations Plan Update



ROSSMOOR , ,
Q Golden Rain Foundation Resident DisastePreparedness Groups

v
(‘f WALLNUT CREEK

The main CERT cache locatioatithe GatewayComplexbehind buildng E The CERTache contains
supplies that when deployed, will be used by Rossmoor CERT. The cache isisetipthe

community.

—
0 28 0 100
Rear Parking Lot Cl_;|

5 [

= |

3%

2 |

2

s /
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4

Main CERT Cach

A~ Firesde Room

B~ Admin. & Board Offices. Meeting Rooms

C- Cateway Cluthouse

D- Ceramics and Sewing Studios

E - Mechanical Equipmant

F = Multipurpose Rooms 1, 2, and 3

G- Multipurpase Room 4 (Biliards)

H- Lapicary, Weodworking. and Art Studios
| = Peacock Hall

Gateway Area

CERT does not have the authority to deplBiRFesources.
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APPENDIA: AMERICAN RED CROSS, MEMORANDUMADERSTANDING

Memorandum of Understanding

between

American Red Cross
Northern CA Coastal Region
Bay Area Chapter

and

Golden Rain Foundation of Walnut Creek, Trustee

Insert partner organization logo here if desired Insert Red Cross Chapter logo here
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American Red Cross Bay Area Chapter and the Golden Rain Foundation

I. Purpose

The purpose of the Memorandum of Understanding (MOU} is to document the relationship
between the American Red Cross, Northern CA Coastal Region, Bay Area Chapter (Red Cross)
and the Golden Rain Foundation, Walnut Creek, CA fthe GRF). This MOU provides a broad
framework for cooperation between the two organizations in supporting our community in the
event of a disaster. Both Red Cross and the Golden Rain Foundation are a “Party™ under this
MO,

Il. Independence of Operations

Each party to this MOU will maintain its own identity in providing service. Each organization is
separately responsible for establishing its own policies and financing its own activities.

IIl.  Organization Deseriptions

The American Red Cross, founded in 1881, is dedicated to helping people in need throughout the
United States and, in association with other Red Cross nevworks, throughout the world. The Red
Cross depends on the many generous contributions of time, blood, and money from the
American public to support its lifesaving services and programs. Through its mission, the Red
Cross prevents and alleviates human suffering in the face of emergencies by mobilizing the
power of volunteers and the generosity of donors, The Red Cross provides services to those in
need regardless of citizenship, race, religion, age, sex, national origin, disability, sexual
orientation, veteran status or political affiliation.

Rossmoor is a nationally recognized senior adult community located on 1800 acres in the Tice
Valley, in Walnut Creek, California. According to the 2010 Census there are approximately
9,700 residents living in 6,678 Manors (residences). The average age ol residents is 78 vears.
There are approximately 250 employees on site during the day Monday through Friday and on
any given day there are approximately 1,000 additional private service workers and contractors
working in Rossmoor. There are 14 miles of roads within Rossmoor eleven (11) acres of parking,
seven {7) operating buses and bus routes, five {3) club houses or community facilities. There are
over 200 clubs and organizations and over 500 Resident Volunteers.

The Golden Rain Foundation of Walnut Creek (GRF) is a2 nonprofit corporation formed for the
primary purposes of sponsoring the formation of housing associations referred to as Mutual
Corporations or Mutuals within Rossmoor and to hold in trust for the Mutuals all the
community-owned facilities. In its capacity as trustee, the Foundation is authorized to provide
community facilities and services to the residents of the community.

IV. Methods of Cooperation

In order to establish a partnership between GRF and the Red Cross to provide assistance 1o

MOU — Red Cross Bay Area Chapter and The Golden Rain Foundation

Page 2 of 7
Document version: 08/21/2016
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American Red Cross Bay Area Chaper and the Golden Rain Foundation

communities impacted by disaster events in the United States, the following roles and
responsibilities are agreed upon:

1. Communication between organizations
Representatives of GRF and the Red Cross will maintain open communication.
See Attachment A: Organization Contact Information.

2. Suggestions for collaboration: Depending on the needs of the local community during a
disaster response, GRF and the Red Cross may discuss the following methods of
collaboration:

a How and when GRF will be activated for a disaster response.
b Referrals as necessary
¢ Participation in other activities such as:
o training, drills, exercises or planning activities
© community preparedness activities
o participation on local disaster commitiees and/or boards.

3. Supporting Community Blood Drives:

a. This collaboration can take the form of blood drives hosted by GRF, educational
information about the need for regular blood donations and donor eligibility
through established GRF communication channels, and/or active blood donor
recruitment.

b. The GRF can reach out individually to 1-800-RED-CROSS to schedule blood
donations or go to www.redcrossblood.org to find donation opportunities,
schedule an appointment and get information about giving blood.

4. Community Preparedness Activities:

& Red Cross encourages GRF to encourage Rossmoor members to take the Red
Cross free, online, disaster preparedness tutorial Be Red Cross Ready,

b GRF may distnibute Be Red Cross Ready preparedness materials to the
community. The Be Red Cross Ready preparedness checklists, which are
available in multiple languages and include information that is useful prior to,
during and after a disaster has ocourred.

¢ Schedule a Red Cross Personal Preparedness Class to be taught by Red Cross for
residents of Rossmoor.

5. Disaster Response Activities:
a GRF facilities may be used as sheltering facilities, a volunteer intake center, bulk
distribution centers or staging facilities:
Bulk distribution provides items essential to basic survival, health and sanitation
as quickly and equitably as possible to those affected by disaster.

o A local GRF affiliate and Red Cross can work together to provide items
that meet the specific, urgent needs of the disaster-affected community,

o GRF can support a Red Cross disaster operation by being a shelter facility,
bulk distribution center or by identifying bulk distribution centers in the
community thus ensuring a timely community response to those in need,

b. Disaster Response Training;

Page 3 of 7
Docuinent version; 08/21/2016
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American Red Cross Bay Area Chapter and the Golden Rain Foundation

communities impacted by disaster events in the United States, the following roles and
responsibilities are agreed upon:

1. Communication between organizations
Representatives of GRF and the Red Cross will maintain open communication.
See Attachment A: Organization Contact Information.

2. Suggestions for collaboration: Depending on the needs of the local community during a
disaster response, GRF and the Red Cross may discuss the following methods of
collaboration:

a How and when GRF will be activated for a disaster response.
b Referrals as necessary
¢ Participation in other activities such as:
o training, drills, exercises or planning activitics
o community preparedness activities
o participation on local disaster committees and/or boards.

3. Supporting Community Blood Drives:

a. This collaboration can take the form of blood drives hosted by GRF, educational
information about the need for regular blood donations and donor eligibility
through established GRF communication channels, and/or active blood donor
recruitment,

b. The GRF can reach out individually to 1-800-RED-CROSS to schedule blood
donations or go to www.redcrossbiood.org to find donation opportunities,
schedule an appointment and get information about giving blood.

4. Community Preparedness Activities:

a Red Cross encourages GRF to encourage Rossmoor members to take the Red
Cross free, online, disaster preparedness tutorial Be Red Cross Ready.

b GRF may distribute Be Red Cross Ready preparcdness materials to the
community. The Be Red Cross Ready preparedness checklists, which are
available in multiple languages and include information that is useful prior to,
during and after a disaster has occurred.

¢ Schedule a Red Cross Personal Preparedness Class to be taught by Red Cross for
residents of Rossmoor.

5. Disaster Response Activities:
a GRF facilitics may be used as sheltering facilities, a volunteer intake center, bulk
distribution centers or staging facilities:
Bulk distribution provides items essential to basic survival, health and sanitation
as quickly and equitably as possible to those affected by disaster.

© A local GRF affiliate and Red Cross can work together to provide items
that meet the specific, urgent needs of the disaster-affected community.

o GRF can support a Red Cross disaster operation by being a shelter facility,
bulk distribution center or by identifying bulk distribution centers in the
community thus ensuring a timely community response to those in need.

b. Disaster Response Training:

Page 3 of 7
Document version: 08/21/2016
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American Red Cross Bay Area Chapter and the Golden Rain Foundation

Signatures
American Red Cross Bay Area Chapter Golden Rain Foundation
By: L : - By: S )
y ] K)QL;Q{?L/ Y Bk, OG—
SipeTure / Signature
Name: JAson WALLACE Name: Tim O'Keefe
~ Print Name Print Name
Title: Disas TER —Plzoe,nm M,wn(,ek-me: CEO )
Print Title Print Title
Date: 7737/“’ Jrorqg Date: ;//,7

MOU - Red a&bay Area Chapter and The Golden Rain Foundation
Page 5 of 7
Document version: 08/21/2016
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American Red Cross Bay Area Chapter and the Golden Rain Foundation

ATTACHMENT A —Organization Contact Information

Primary Points of Contact

The primary points of contact in each organization will be responsible for the implementation of
the MOU in their respective organizations. coordinating activities between organizations, and
responding to questions regarding this MOU. In the event that the primary point of contact is no
longer able to serve, a new contact will be designated and the other organization informed of the
change.

NOTE: When Attachment A is updated, the revised attachment is inserted in the MOU. The MOU does
not need to be signed again.

Relationship Manager Contact*

American Red Cross Chapter | ___Golden Rain Foundation
Contact | RBeiana TAYLOR | Contact Dennis Bell
Title ExTERN . RELATIOAS l Title Public Safety Manager
| Office phone qas- o3 - 1Moo | Office phone | (925) 988-7611
Mobile L 93¢ 3ko- 24e0 | Maobile | (925) 260-4006 |
e-mail hr cang . ‘huth 2 @redeross.org | e-mail  dbelliGrossmoor.com

*The Relationship Manager is the persan that works with the pannc' organization in developing and executing the MOU

Operational Contact**

American Red Cross Chapter | Golden Rain Foundation |

Contact L JASoN WRARLLALE | Contact | Dennis Bell

Title  |DisAsTER PROGRAM MANAGER Title | Public Safety Manager

Office phone | 0.6~ o3 - T4co | Office phone  (925) 988-7611 -
Mobile | sio-%0-&i0]l  Mobile L (925)260-4006 |
Le-mail A;muig_!_g.a_&cldt"mfwrj | e-mail _dbell@rossmeorcom
**The Operational Contact is the person each organization will call 1o initiate the disaster response activities as defined in

the MOU,

Organization Information

American Red Cross Chapter ) (;oldcn Rain Foundation
Department | DysnsTer CYces SERVices | Department | Public Safety
Address 1300 ALBERTA WAY Address | 800 Rockview Dr., Walnut Creek,
= Concorel, CA q4S2| ! | CA 94595
email o son, wa llace © redeross. org | e-mail __ dbell @ rossmoor.com
Website Wil Fedcrogs. ory Website  WWW.IOSSIOOT.COm.

MOU —Red Cross Bay Area (_haplcr and The Goiden Rain rmmdatmn
Page 6 of 7
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American Red Cross Bay Area Chapter and the Golden Rain Foundation

ATTACHMENT B

Principles of Conduct for
The International Red Cross and Red Crescent Movement
and
NGOs in Disaster Response Programs

Principle Commitments:

I The Humanitarian imperative comes first,

2. Aid is given regardless of the race, creed or nationality of the recipients and without adverse
distinction of any kind. Aid priorities are calculated on the basis of need alone,

3. Aid will not be used to further a particular political or religious standpoin,

4. We shall endeavor not to act as instruments of government foreign policy.

5. We shall respect culture and custom.

6. We shallattempt to build disaster response on local capacities.

7. Ways shall be found to involve program beneficiaries in the management of relief aid.

8. Relief aid must strive to reduce future vulnerabilities to disaster as well as meeting basic needs.

9. We hold ourselves accountable to both those we seek to assist and those from whom we accept
TesOUrces.

10. In our information, publicity and advertising activitics, we shall recognize disaster victims as
dignified human beings, not hopeless ohjects.

More information about the code of conduct can be found at hitp-//www.ifrc.ore/endpublications-and-reports/code-
of-conduct

Humanitarian organizations wishing to become a signatory to the code should download and complete the

registration form,

MOU —Red Cross Bay Area Chapter and The Golden Rain Foundation
Page 7 of 7

Attachment A — Organization Contact [nformation

Document version: 8/21/2016
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APPENDIB. HAZARD/RISK ASSESSMENT MAPS
Significant Known Faults in the Bay Area
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(Source: City of Walnut Creek Emergency Management Plan Versigenb&ry 2020)
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Flood Hazard Areas
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APPENDIX: GREEMERGENCY OPERATIONS CENTER (EOC) POSITION
DESCRIPTIONS

GRFEOC Director

TheGRFREOC Directdnas the overall responsibility of managing all activities identified inGRE a
Disaster Response Plan. TBRFEEOC Directatletermines objectives and establishes priorities based
on the nature of the incident, available resources, &fdfpolicy. TheGRFEOC Directarole will be

filled by the firstGRFSenior Staffo arrive at theGRREOC anghould be relieved of duty when a more
senior or more qualifiedenior staffrepresentative arrives. Ultimately the Public Safety Manger will be
the GRFEOC Director

TheGRFEOC Directoronducts regular incident briefings with all Sect@nefs and provides regular
incident situation assessments to tlERFKseneral Managewho isresponsible for maintaining liaison
betweenGRMBoard Members and Mutual Presidents. TBRRFEOC Directais also responsible for
maintaining communications with CER'heGRAEOMirectorand CERT will work together and
share information for a coordinated response.

Specific Functions

Identify yourself as th6& RFEEOC Director

Provides gerall event management anesponsibility
Establish theGRFEOC and necessary SEMS/N$kEISions
AssignGRFREOC Officers anm@RFSection Chiefs

Develop and establish event objectives gmibrities

c:

Make event safety a priority for all personneVolved

Confirm that CERT is activated.

Establish communications with the CHRGident Command Center

Establish and maintain communication with the City of Walnut Creek through CERT
Establish and maintain liaison with other agencieaesessary

Authorize the release of information to tH@RF PIO for release to the community
Continuously monitor the operation for efficiency aeffectiveness

Regularly meet with all sectiarhiefs

c: c: c: c: c: c: c: c: c: c: [ [ [

Order the demobilization of th&RFEOC, wheappropriate
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Liaison/Policy/Legal

The Liaison/Leg#&fficerhas the overall responsibilitg liaison with theGRMBoard and Mutual
Presidentdo providesituation status briefings; interpregxisting policies; and, if needed, coordiaat
the development of inident specific policies. The LiaigoegalOfficeris also responsible for
developing strategies to ensure continuity®RFserviceghroughshort and longrange recovery
planning.

Whilethe LiaisofLegalOfficerworks closely with th&RFEOC Directaio interpret policy, this
Officerdoes not manage the operational aspects of the incident.

Specific Functions
U BriefGRMBoard and MutuaPresidents
Provide guidance to theRAFEOC Director
Interpret policies

U
u
U Develop emergencpolicies
0 Review liabilityssues

u

Review and approve information prior to releasing it to fhéblic
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Publicinformation Officer

The Public Information Officer (PIO) is responsible for the formulation and release of information
regarding the incident or disaster tmd the Rossmoor communityhe PIO provides situation
updates toGRMpersonnel TheEOC Director and/dERFseneral Managemustapprove all

information prior to public release.

Specific Functions
U Respond to media and publirquires

U Conduct pressonferences

c:

Provide emergency warnings
U Monitor outsidemedia
U Provide information tadGRFpersonnel

U Provide photographic/video documentation of tivecident

54 2024 Emergency Operations Plan Update



C:: Appendix C
s ROSSMOOR . .
,—f warnut creexG0ld€N Rain Foundation GRF EOC Position Descriptions

Operations Section Chief

The Operations Section Chief is responsible for coordinating and directing the deploynGREof
personnel andesourcesandensuringthat field operationsare being carried out according tbe
Incident Action Plan (IAP) or EOC Action Plan (EABYirst priority othe OperationsSectionChiefis
to evaluate and determine whicBRHRacilities are suitable for use.

Specific Functions
U Prioritize response and resouroeeds
U Assign and coordinate personnel to assess and, if necessary, to evaiREsEilities
U Develop tactical operationstrategy
U Ensure resource needs are coordinated throlglyistics

0 Work with CERT responders to perform light duty search and rescue as pefyitted
training and jolscope

0 Coordinate with Mutuals for damagessessment

U Ensure all personnel are completing taskgely
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Logistics Section Chief

The Logistics Section is responsible for tracking resougediseringequipment acquiringsupplies
musteringpersonne] arrangingransportation providingfood, identifyinglodgingfor GRFStaff, and
other support services as needed. TagisticsSection Chief is also responsible for coordinating
communications for th&sRFEOC.

Specific Functions
U Coordinate closely with the Operations Chief to establish prioritiesekmurce
allocation
Determine and track availability oésources
Locate and request additione¢sources
Arrange for food and shelter f@RFStaff
Coordinate with outside agencies such as Red Cross for food and shetesif@nts

c: c: c: c: c:

Arrangetransportation
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Planning/Intelligence Section Chief

The Planning and Intelligence Section Chief is responsible for the collection, assessment and evaluati
of incoming information that will shape strategic planning development, plan implementation, and
plan follow up.

This Section is also responsible for developing the action plan to accomplish the objectives for the
incident. Working closely with Logistics, Planning/Intelligence is responsible for maintaining resource
status on all personnel and equipment.

Specific Functions

U Collect and manage all inciderdlated operationatlata

Provide input to the~ieldincident CommandeiGRFEEOMirector,and Section Chiefs for
use in preparing ogoing plans

c:

Conduct and facilitate planningeetings
Report on any significant changes in the incidgatus
Compile and display incident statugormation

[enti et S e N e

Maintain resource status lists for personnel aagLipment
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Finance/Administration Section Chief

The Finance/Administrative Secti@hiefis responsible for conducting financial analysis, tracking
expenditures, developing requisition procedures and approval processes, recording payroll, submitting
all necessary paperwork to the proper agenciexfaims, and overall recorskcurity.

SpecificFunctions
U Maintain all financial records throughout thecident
U Ensure that alGRFpersonnel work time isecorded

U Establish procedures to authorize the commitment and iggmyenent of funds for
resources or services authorized through 8@C

U Ensure a continuum of the payrpltocess
U Establish purchase limits for Logigitocurements
U Track and document information necessary for insurasiaens

U Notify banks and secuifamancial resourcet make appropriate allocations
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APPENDIB: EMERGENCY OPERATIONSTEREOC) POSITION
CHECKLISTS

The following checklist should be considered as the minimum requiremenGREEOC
Management andsRFSection Chief Positionslote that some of the tasks are oitiene actions;
others are ongoing or repetitive for the duration of the incident.
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GRFEOC Director

The following checklist should be considered as the minimum requirements for this position. Note
that some of the tasks are ortane actions others are ongoing or repetitive for the duration of the
incident.

Check the Box Tasls

Ensure welfare and safety of personnel.
Establish theGRFEOC
Obtain initial briefing from currenERAEOC Directofif taking over).

Assess incident situation:
a) Review the current situation status and initial incident objectives.
b) Ensure that all local, State, Federal agencies impacted by the incident have been
notified as appropriate

OLOLOL®

Meet and establish communications with CERT.
Develop overall event status.

Activate appropriateeO(positions:
a) Confirm dispatch and arrival times of activated resources.
b) Provide summary of current organization.

O OLOL®

Brief staff:
a) ldentify incident objectives and any policy directives for the management of the
incident.

b) Provide assummary of current organization.
c) Provide a review of current incident activities.
d) Determine the time and location of the firBROQPlaming Meeting.

Determine information needs and inform staff of requirements.

Yor'e

Establish parameters foesource requests and releases
a) Review requests for critical resources.
b) Confirm who has ordering authority within the organization.
c) Confirm those orders that require Command authorization.

Authorize release of information to the media:
a) If operating within a Unified Command, ensure all Incident Commanders approve
release.
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EOC Director Checklist (Continued)

Check the Box Tasls

(; Establish level of planning to be accomplished:
a) Written EOC Action Plan
b) Contingency planning.
c) Formal planning meeting.

Ensure planningnheetings are conducted as indicated.

Approve and authorize implementation of tiiOC Action Plan
a) ReviewEOC Action Pldor completeness and accuracy.
b) Verify that objectives are incorporated and prioritized.

QL@

Ensure Command and General Staff coordination:
a) Periodically check progress on assigned tasks of Command and General staff personnel
b) Approve necessary changes to strategic goals.
c) Ensure that LiaisdhegalOfficer is making periodic contact with the Board.

C Maintain an Activity Log to document all significant actions.
(See Appendix QFormg
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Liaison/Legal Officer

Check the Box Tasls

Obtain briefing fromGRREOC Director:
a) Determine currenstatus of the event.
b) Participak in the incident action planning process.

Prepare initial information summary for distribution to ti&RMBoard Members.
Establish contact with th&RMBoard of Directors.

Establish contact with the Mutu&residents

If possible schedule regular briefings with t6&F Boardf Directors

Provide status updates to the Mutual Presidents

Determine which nofgovernmental agencies or companies are part of &Rk @sponse.

Contact and brief other nogovernmental agencies as needed

()OO OO )OO

Maintain an Activity Log to document all significant actions.
(See Appendix QForm3

64 2024 Emergency Operations Plan Update



C:: Appendix D
e ROSSMOOR . . . .
,‘f waLnut creex0lden Rain Foundation EOC Position Checklists

Page Intentionally Left Blank

65 2024 Emergency Operations Plan Update



C:) Appendix D
- ROSSMOOR . .
(‘/ waunur creex0lden Rain Foundation EOC Position Checklists

Public Information Officer

Check the Box Tasls

(; Obtain briefing from theGRAREOC Director.
a) Determine constraints on information process.

Participate iInGRHEOC briefings:
b) Determine constraints on the information process.
c) Determine what information should be released.

Assess the needs for special alerts and warnapggific to Rossmopand how best to make
those notifications.

Prepare initial information summary as soon as possible after activation.

Developpress releases for Rossmoor

OO0 O O

Consider the use of thBample Press Release Template&ppendix ©f the GRFEOP.

(All Press Releases must be approved by Liaison/Legal Of&i€¥C Directobefore releasg.

Arrange for necessamyorkspaceand materials

If necessary gtablish a schedule fdRossmooinformation releases.

Obtain current incident status reports from the Planning Section

Coordinate a schedule for updates.

Observe constraints on the release of information imposed byGREEOC Director.

Postinformation in theGRAEOC and other appropriate locations.

()OO OO O)O)

Maintain an Activity Log to document all significant actions.

(See Appendix QFormg
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Operations Section Chief

Check the Box Tasls

O OO0 ()OO

QL@

Obtain briefing fromGRREOC Director

a)
b)

Determine event objectives and recommend strategies.
Identify current organization, location of resources, and assignment.

Organize Operation Section to ensure efficiency, safety and adequate span of control.

Establish response teams.

Develop response priorities and make assignments.

Hold a Sectiobriefing andassign personnel in accordance with the EOC Action Plan

Develop and manage operations to meet incident objectives.

Evaluate and provide update ®lanning Section regarding:

a)
b)
c)
d)

Location, status, and assignment of resources.

Effectiveness of tactics.

Contingency plans.

Identification ofincident objectives and any policy directives for the management of the
incident.

Determine needs and requests additional resources.

Keep logistics up to date on changes in resources status.

Write Operations portion of the EOC Action Plan with the Planning Section Chief.

a)
b)

Identify assignments made.
Identify resources needed to accomplish assignments.

Ensure coordination of the Operations Section with other Sections:

a)

b)

c)
d)
e)

f)

Ensureoperations timekeepingactivity logs, and equipment use documents are
maintained and passed to the Planning, Logistics, and Finance/Administration Sections,
as appropriate.

Ensure resource ordering and logistical support needs are passed to Logistics in a timely
fashion.

Notify Logistics of communications problems.

Keep the Planning section up to date on resources and event status.

Notify Liaison Officer of issues concerning cooperating and assisting agency resources.
Keep theGRAREOC Director apprised of status of operational efforts.

Attend briefings.

Attend Planning Meetings.

Maintain an Activity Log to document all significant actions.
(See Appendix QFormg

68 2024 Emergency Operations Plan Update



C:: Appendix D
e ROSSMOOR . . . .
,‘f waLnut creex0lden Rain Foundation EOC Position Checklists

Page Intentionally Left Blank

69 2024 Emergency Operations Plan Update



C:) Appendix D
- ROSSMOOR . .
(’/ waunur creex0lden Rain Foundation EOC Position Checklists

Logistics Section Chief

Check the Box Tasls

Obtain briefing fromGRREOC Director
a) Review situation and resource status for number of personnel assigned to incident.
b) Determine which incident facilities have been/should be activated.

Establish communications section.

Assess current resources status.

Identify immediate resources that are needed.

Organize and staff Logistics Section, as appropriate, and consider the need for facility securit
Assemble, brief, and assign work locations and preliminary work tasks to Section personnel.
Notify other sections of activated personnel, including names and locations of assigned:

Attend planning meetings.

SLOLOLOLOLOLOLe

Participate in preparation of EOC Action Plan
a) Provide input on resource availability, support neadsntified shortages, and response
timelines for key resources.
b) ldentify future operational needs (both current and contingency) in order to anticipate
logistical requirements.

Review EOC Action Plan and estimate section needs for next operational period; order relief
personnel if necessary.

Research the availability of additional resources.

Hold section meetings, as necessary.

Ensure coordination between Logistics and other Section Chiefs.
Provide your Section with regular briefings.

Track location of personnel and resources.

Maintain an Activity Log to document all significant actions.
(See Appendix QForm3

OO0 O
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Planning and Intelligence Section Chief

Check the Box Tasls

G

OLOLOLOLOLOLOLe

OLONE®

G

Obtain briefing from th&GRAREOC Director
a) Determine current resource status.
b) Determine current situation status/intelligence.
c) Determine current incident objectives and strategy.
d) Determine if theGRHFEOC Director requires a written EOC Action Pan (EAP).
e) Determine time and location of first Planning Meeting.

Activate Planning Section positions as necessary

Establish and maintain a resources tracking system.

Provide updates t&GRFEOC Director.

AdviseGRFEOC staff of any significant changes in the incident status.
Compile and display incident status summary information.
Obtain/develop incident maps.

Establish an information reporting schedule.

Prepare contingency plans:
a) Review current an@rojected incident and resource status.
b) Develop alternative strategies.
c) ldentify resources required to implement contingency plan.
d) Document alternative actions for presentation to tld&RFEOC Director, and Operations
Section Chief, and consideration for inclusion in the EAP.

Meet with Operations Section Chief and/or other Section Chiefs prior to Planning Meetings,
to discuss proposed strategies.

Conduct Planning Meetings.

Supervise the preparation and distribution of EAP to all Section Chiefs.

a) Establish information requirements and reporting schedules for use in preparing the
EAP.

b) Verify that all support and resource needs are coordinated with Logistics Section prior to
release of the EAP.

¢) Include fiscal documentation forms in the EAP as requested by the
Finance/Administration Section.

d) Coordinate EAP changes with General Staff personnel and distribute written changes, a:
appropriate.

Assist with the development of the other event plans as requested.
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Planning and Intelligence Section Chief Checklist (Continued)

Check the Box Tasls

()

OLOLOLOLOLONLOLON OLOLOLOL®

Assist with the preparation of press releases.

Assist all section chiefs with plan development as needed.
Distribute event updates.

Provide periodic predictions on incident potential.

Review weather forecasts and providpdates.

Identify need for specialized resources, discuss need with Operations and Command, and
facilitate resource requests with Logistics.

Ensure Section has adequate coverage and relief.

Hold Section meetings as necessary to ensure communication and coordination among
Planning Section Units.

Ensure preparation of demobilization plan, if appropriate.

Provide briefing on current and unusual situations.

Ensure that all staff observes established level of operational security.
Ensure all planning functions are documenting actions on an Activity Log.
Submit all Section documentation to tfi@nance Section

Maintain anActivity Log to document all significant actions.
(See Appendix QForm3
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Finance and Administrative Section Chief

Check the Box Tasls

(; Obtain briefing fromGRREOC Director
a) Understand the Incident objectives.
b) Learn which agencies are participating/coordinating the event.
c) Anticipate duration/complexity of the event.
d) Determine possibility of cost sharing with outside agencies.
e) Begin toconsider what/how reimbursement may be available.

(; Obtain briefing fromGRFGeneral Manager
a) Determine fiscal process required.
b) Assess potential for risk claims arising out of incident activities.
c) ldentify applicable financial guidelines and policies, constraints and limitations.
d) Identify financial requirements for planned and expected operations.
e) Determine/develop agreements for land use, facilities equipment, and utilities (e.g. Red
Cross MOU).

C Ensure all sections are aware of financial processes and procedures.

C Attend Planning Meetings:
a) Provide financial and costnalysis input.
b) Provide financial summary on labor, materials, and services.
c) Prepare forecasts on costs to complete operations.
d) Provide cost benefit analysis, as requested.
e) Obtain information on status of incident, planned operations; changes in incident
objectives,use of personnel equipment, aircraft; and, local agency/political concerns.
f) Provide updates to IGRFseneral Manager

(; Initiate, maintain, and ensure completeness of documentation needed to support claims for
injury and property damage. Injury information should be maintained on contracted
personnel, as well aSSRFemployees.

(; Ensure that all personnel time records reflect incident activity and that records for non
agency personnel are transmitted to home agency or department according to policy.
a) Notify incident andGRAEOC management personnel when emergency timekeeping
process is in effect, and where timekeeping is taking place.
b) Distribute timekeeping forms to all Sections and ensure forms are being completed
correctly.
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Financeand Administration Section Chief Checklist (Continued)

Check the Box Tasls

G

OO O

Ensure that all obligation documents initiated by the incident are properly prepared and
completed.

Assist Logistics in resource procurement:
a) ldentify vendors for which open purchase orders or contracts must be established.
b) Negotiate ad hoc contracts.

Ensure coordination between Finance/Administration and other Command and General Staff.

Maintain an Activity Log to document all significant actions.
(See Appendix QFormg
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}‘f WALLNUT CREEK
APPENDIK  SAMPLE PRESS RELEASE TEMPLATES

The sample press releases ardy tobe used tadisseminatenformation within Rossmoor. The
information in the press releases will be obtained from the proper aiihoritiesbefore release.
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Shelter in Placgample Press Release Template)

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

ROSSMOOR COMMUNITY RESIDENVSED TO SHELTER IN PLACE UNTIL FURTHER NOTICE

Rossmoor/Walnut Creek GAdate) The City/Countyfficials are fecommending/have orderéd
residents in thel§locks/entries/zons) to take immediate shelter where you are until further notice.

Due to police activity
Due to fire department activity
Due to chemical spill or dorne contamination

Basic shelter in place actions includes:
1 Close and lock doors and windows
1 Turn off ventilation systems
1 Bring emergency essentials such as food and water into the room with you
1 Seal rooms until shelter in place order is lifted

At (ime) Golden Rain Foundation Public Safety Services and/or Walnut Creek Police have cordoned c
the area and are directing trafficName of the blocked intersectiopare now blocked and traffic is
restricted in the surrounding areas.

Alternate routes aredive alternate routesand traffic is being diverted.
(Add any additional action being taken by the Golden Rain Foundation as pértinent

Please visit www. for updated information.
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GeneralEvacuation

FOR IMMEDIATE RELEASE

Media Contact Phone #210 phone number)E-mail: _(PIO email addresy

AUTHORITIES REQURRESSMOORESIDENTS TO EVACUATE

Walnut Creek, CA(date) The Golden Rain Foundation is alerting all Rossmoor residents that due to
(inciden) authoritiesat the Walnut Creek Police Departmedte requiring everyone living within
(blocks/entries/zonesbe evacuated. People residing @givé evacuation zone boundarjesust leave

as soon as possible due to the potentizdlth/safety) risk.

Authorities are recommending these residents go immediately to the home of a friend or relative
outside the evacuation area or tflicate shelterat @ddres3. Residents who can drive a neighbor
who has no transportation are requested to do so. Those in need of transportation camucalie).
Emergency personnel are on the scene and will work diligently to ensure that all residents can return
to their homes quickly and safely.

Further instructions can be heard ostdtion).

(Explain incident and why being evacugted
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()—/ WALLNUT CREEK
Unidentified Spill / Release

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

UNIDENTIFIESPILL/RELEASE COCATION

Walnut Creek, CA(date) TheGolden Rain Foundation is alerting all Rossmoor residents that an
unidentified substance, which may be hazardous, has bggifigd/releasejiat Specific location
Please avoid the area, if possible, while crews are responding. The best alternate routdtearaté
routes.

Those already in the area are asked to please be patient and follow directions of emergency response
personnel. The substance will be evaluated by specially trained personnel, and further information wil
be released as soon as possible.
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(‘/ WALLNUT CREEK
Hazardous Substance Detected

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

HAZARDOUS SUBSTANCE DETECTED; IMMEDIATE AREA TO EVACUATE

Walnut Creek, CA(date) Golden Rain Foundation Public Safety Services became aware that at
approximately fme), a small amount of a hazardous substance has been releasledaidn). Law
and Fire personnel are responding to cordon off the area and direct tra@iwe (vhat streets and/or
intersections are block@dre now blocked and traffic is restricted in the surrounding area.

Authorities have asked residents in the immedidteétion block/entries/zonesto evacuate. Please
avoid the area. The material ®ightly/highly) toxic to humans and can cause the following
symptoms: gymptoms.

Residents who think that they may have come in contact with this material shgiviel lfealth
instructions and hetine numbe}). Authorities are asking the public to avoid the area if at all possible.
Alternate routes aredive alternate routesand traffic is being diverted. Residents who are now near
the release area should follow the directions of emergency response personnel.

Cleanup crews are on the scene now and will work continuously until the problem is resolved.
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Hazardous Substance Requiring Evacuation

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

HAZARDOUS SUBSTANCE DETECTED: EVACUATION MANDATORY

Walnut Creek, CA(date) The Golden Rain Foundation is alerting all residents tHatge{smal)
amount of gubstancg, a highly hazardous substance, has been releasddcattion). Because of the
potential health hazard, authorities are requiring all residents witfonations/blocks/entries/zongs
to evacuate.

The civil authorities are advising peopésiding in give evacuation zone boundarjesust leave as

soon as possible. Authorities are recommending these residents go immediately to the home of a
friend or relative outside the evacuation area or todjcate shelteyat @ddres$. Residents who can
drive a neighbor who has no transportation are requested to do so. Those in need of transportation
can call fumbey).

The material is highly toxic to humans and can cause the following sympwyngtoms. If you are
experiencing any of these symptoms, seek help at a hospital outside the evacuation area, or at the
evacuation center ataddres$.

Further instructions can be heard ostdtion).

Emergency response personnel and cle@ncrews are on the scene now and will work continuously
until the problem is resolved.
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Earthquake

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

(MAGNITUDEEARTHQUAKE SHARBEEROSSMOOR COMMUNITY

Walnut Creek, CA(date) at time) (this morningafternoon, eveninga (hagnitude earthquake shook
Rossmoor and the surrounding areakxglain damage that has been done, and casualties, )t any

Several aftershocks have been experienced since the initial quake with magnitudes ranging from
(aftershock magnitudes Authorities are concerned for the safety of residents and have requested
that families évacuate, stay inside, ejc

The Bay Area has been known, by seismologists, as an area at high risk for earthquake activity. This
information enables the Golden Rain Foundation help Rossmoor residents to be prepared in the

unfortunate event that an earthquake would occur. The Golden Rain Foundation is currently using all
L2aaAiotS YSIya (2 KStLI Syadz2NB GKIFIG GKS NBaARS

An emergency telephone numbenuymbel), has been established for residents who need assistance
or are in need of emergency care
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(//_ WALLNUT CREEK
Boil Water Notification

FOR IMMEDIATE RELEASE

Media Contact Phone #2100 phone numbgr Email: (PIO email addresy

BOIL YOUR WATER BEFORE USING

Walnut Creek, CA(date) The Golden Rain Foundation is alerting all Rossmoor residents to boil your
water before using. Due to the receewent €.9., water outage, power outage, flood, fire, earthquake
or other emergency situatignthe California Department of Public Health in conjunction with the
County Health Department, and &er s/stem namegare advising residents of Rossmoor to use boiled
tap water or bottled water for drinking and cooking purposes as a safety precaution.

DO NOT DRINK THE WATER WITHOUT BOILING I'BRigSll water to a boil, let it boil for one (1)
minute, and let it cool before using, or use bottled water. Boiled or bottled water should be used for
drinking and food preparation until further noticeBdiling water kills bacteria and other harmful
organisms and boiling your water is the best way to ensure your water is safe tp drink

(Optional alternative to include for prolonged situations where it fitsAn alternative method of
disinfection for residents that are not able to boil their water is to use fresh, unscented, liquid
household bleach. To do so, add 8 drops (or 1/8 teaspoon) of bleach per gallon of clear water or 16
drops (or 1/4 teaspoon) per gallon of cloudy water, mix thoroughly, and allow it to stand for 30 minutes
before using. A chloridéke taste and odor will result from this disinfection procedure and is an
indication that adequate disinfection has taken place

T 2FGSN) RAaAaAYyTFSOGAzy GloftSdia Yire rfaz2 o6S dzas

1 Optional Potable water is available at the following locationiss{ locationk

1 Please bring a clean water container (5 gallons maximum capacity).

We will inform you when tests show that water is safe to drink and you no longer need to boil your
water. We anticipate resolving the problem withiesfimated time framg

California Department of Public HealttDrinking Water Field Operations Bran@istrict Office at
[(XXX) XXXXHXX

Local Environmental Health JurisdictipgXXX)Xounty at KXX) XXXXXX

Please share this information with your Rossmoor neighbors and anygroeiirhousehold whalrinks
the same emergency drinking water you drink.
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APPENDIKX  EVACUATION

p

The Golden Rain Foundatidras no authority to order arevacuationof residents from their homes in
Rossmoor. Only government public safety officials can issue and enforce evacuation orders.

w2aaY22NDa SAIKG 0atcMIRI8) aryg coistghBwith the2Cityvof Walnut
Creek and Contra Costa County evacuation plans

In the event thatpublic officialseed to order evacuations in response to a wildland fire threatening
Rossmoor, the RossmoBracuatiorzones may be used by public safety agencies to quickly execute a
phased evacuation of the affected zone(s). If the fire continues to spread, the next affected zone could
be evacuated.

State of the art computer modeling for predicting the spread of wildland fire has been used to
demonstrate extreme fire/weather scenarios and how those fires might impact Rossmoor. The results
of the modeling indicate that a phased evacuation would be a logical approach.

By only evacuating affected zones, vehicle movement can be better managed, impacts on unaffected
residents can be minimized, and traffic volume exiting the main gate can be reduced.

An organized and phased evacuation of the affected portions of the community usiegdbaation
zonesis a realistic and manageable alternative to a complete evacuation of Rossmoor.
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APPENDIX: EVACUATIOKONES

Rossmoor has been divided into eight geograjvacuation Zones.
These predeterminedonesprovide Public Safety personnel the following advantages:

U Creates a standardized basis for tactical organization and span of control

U Creates target areas for use when conducting a Disaster Windshield Survey

U Allows PubliGafety personnel and th@RFEOC to focus response efforts and resources in the
most affected areas

U Establishes common terminology for geographic areas

U Provides information and instructions that can be used by Law Enforcement and/or Fire
Protection agencies to execute a phased evacuation of part or all of Rossmoor.
(SeeAppendix D: Evacuatiypn

Eachevacuation zonéas beerassigned aniquealphanumeriadesignatorby City and County
emergency planners. All evacuation zones in Rossmoolaéeedwith the letters WCRreferring to
Walnut Creekjollowed by a threedigit number Example WCR001

"~ WCR005

LEISURE LANE
RUNNING

QWNGS RD.
O\
. N 4 &
o "L

4

WCR003 .o+

"AVENIDA _
SEVILLA

£ e
TERRA GAlNADF

-
AL o

“WHITEHALL

cr
WALES
DR

A GREY EAGLE DRIVE

B8 FOXWOOD WAY

C FALCONWOOD COURT
D HIGH EAGLE COURT
E RED WING COURT

F SPOTTED OWL COURT
G QUAIL HILL COURT

H WOODWREN COURT

| SHADOWHAWK WAY

REOPSC

oo
enroro &
" ST
wateRroRo
NS
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WCROO1 (Brown)

L] ®

LEISURE LANE
/ RUNNING

SPRINGS RD.

CHEEXSIDE CLUOHOUSE
GOLF, TENNIS COURTS,
NEWS, SECURITAS

12
’;VENIDA
SEVILLA

14A88

"

?

(]
¥ ROCKVIEW
DRIVE ~—

RV PARKING

MAINTENANCE SERVICES CENTER
MUTUAL OPERATIONS

TRUST FACILITIES MAINTENANCE
BUS TRANSPORTATION

VEHICLE MAINTENANCE
ACCOUNTING

WCR-001

Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

Rossmoor Parkway Entries 1 through 8 226
Tice Creek Drive Entries 1 through 17 389
Event Center N/A N/A
Dollar Complex 1001 Stanley Dollar Drive N/A
Dollar Golf Course Holes 1,2,7,8,9,14 through 18 N/A
Total 615

Total Number of Manors/Homes x 1.5 = Estimated Number of Reside 923
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WCR002

"AvENIDA
SEVILLA

6 BUCKEYE

GROVES A
ENMAPSg Cortrol

A GREY EAGLE DRIVE

B FOXWOOD WAY

C FALCONWOOD COURT
D HIGH EAGLE COURT
E RED WING COURT

F SPOTTED OWL COURT
G QUAIL HILL COURT

H WOODWREN COURT

I SHADOWHAWK WAY

3 EVENT

DR. CENTER

o s~ RS S U 2
s S Y = € :
PTARMIGAN P | 4 9 g5 Tice CREE;( DR- cusHouse: —
3 DOWAR
’

CREEXSIOE CLUBHOUSE
QOLF, TENNIS COURTS,
NEWS. SECURITAS

Y PARKING

MAINTENANCE SERVICES CENTER
MUTUAL OPERATIONS

TRUST FACILITIES MAINTENANCE
BUS TRANSPORTATION

VEHICLE MAINTENANCE
ACCOUNTING

WCR-002

Street/Location Name

Entry Numbers/Street Addresses

# of Manors/Homes

Saklan Indian Drive 2804 through 2998 66
Grey Eagle Drive All Addresses 61
Foxwood Way All Addresses 5
Falconwood Court All Addresses 4
High Eagle Court All Addresses 32
Red Wing Court All Addresses 9
Spotted Owl Court All Addresses 20
Quiail Hill Court All Addresses 12
Woodwern Court All Addresses 4
Shadow Hawk Way All Addresses 22
Total 235
Total Number of Manors/Homes x 1.5 = Estimated NumbeRgfsidents 353
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WCRO0O3 (Grey)

Centrol
[ Point

" v
”

"AVENIDA
SEVILLA 7
7. Coru-:rol I

Point
2

TENNIS

COURTs Control f
Point B

- ‘

2 o

S ANADP Yoo
| 8

Control

A GREY EAGLE DRIVE Point
8 FOXWOOD WAY 1
C FALCONWOOD COURT

D HIGH EAGLE COURT

E RED WING COURT

F SPOTTED OWL COURT

G QUAIL HILL COURT

H WOODWREN COURT

| SHADOWHAWK WAY

Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes
Terra Granada Drive Entries 10 through 25 415
Autumnwood Drive All Addresses 54
Horseman's Canyon Drive All Addresses 117
Dollar Golf Course Holes 10 through 12 N/A
Total 586
Total Number of Manors/Homes x 1.5 = Estimated Number of Reside 879
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WCR004

LEISURE LANE
RUNNING

QJRINGS RD.
W :

CHE EXSIOE CLUBHOUSE:
GOLF, TENNIS COURTS,
NEWS. SECURITAS

WCR-004
Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

AvenidaSevilla All Addresses 83
TerraGranadaDrive Entries 1 through 8 172
PtarmiganDrive All Addresses 652
Canyonwood Court All Addresses 186
Singingwood Court All Addresses 213
Buckeye Tennis Courts 3425 Tice Creek Drive N/A

Total 1,306

Total Number of Manors/Homes x 1.5 = Estimated Number of Reside 1,959
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WCROO05 (Green

HILLSIDE CLUBHOUSE
LAWN BOWLING, POOL,
TABLE TENNG, BOCCE BALL

OAKMONT 5*"’
v
LEISURE LANE [ 2

RUNNING

Q’RINGS RD.
0

YpeR  CoLpeN

CRE EXIOE CLUBHOUSE
GOLF, TENNIS COURTS,
NEWS, SECURITAS

VALLEY BLVD.

T 8
* ROCKVIEW
DRIVE

Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

StanleyDollar Drive Entries 1 through 10 178
Leisure Lane All Addresses 172
Running Springs Road All Addresses 196
FairlawnCourt All Addresses 92
Rockledge Lane All Addresses 232

Total 870

Total Number of Manors/Homes x 1.5 = Estimated Number of Residg 1,305
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WCROO06 (Blue)

0AK

WAY

LEISURE LANE -
/ RUNNING LAN e

QPRINGS RO.
N o o ”,

VALLEY BLVD.

Street/Location Name Entry Numbers/Street Addresses | # of Manors/[Homes

Golden Rain Road All 866
Oakmont Drive All 254
Oakmont Way All 32
Pine Knoll Drive All 368
SkycresDrive All 359
Hillside Complex 3400 Golden Rain Road N/A

Total 1,879

Total Number of Manors/Homes x 1.5 = Estimated Number of Residg 2,819
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WCROO7 (Purple)

TRUST FACLY

BUS TRANSPORTATION
VEMICLE MAINTENANCE

ACCOUNTING

RUNNING

SPRINGS RO.
"
’
B
.

MAINTENANCE SERVICES CENTER
MUTUAL OPERATIONS.

VALLEY BLVD.

ROSSMOOR
SHOPPING CENTER

)
ROCKVIEW
ORIVE

CASTLE-
BERRY LN.

TIES MAINTENANCE

OEL VALLE
CLUBOUSE

POOLS,
FITNCSS CENTER.
OOG PANX

WCR-007

Street/Location Name

Entry Numbers/Street Addresses

# of Manors/Homes

Tice Creek Drive Entries A through E and AA 106
Waterford 1860 and 186Tice Creek Drive 300
Lakshire Drive All Addresses 27
Edgewater Court All Addresses 6
Whitehall Court All Addresses 4
Wales Drive All Addresses 17
Castleberntane All Addresses 2
Comstock Drive All Addresses 25
Creekside Complex 1010 Stanleyollar Drive N/A
Gateway Complex 1001 Golden Rain Road N/A
Fitness Center 1751 Tice Creek Drive N/A
Dog Park End of Tice Creek Drive N/A
Creekside Golf Course Holes 1through 9 N/A
Total 487
Total Number of Manors/Homes x 1.5 = Estimated Number of Residg 731
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o ROSSMOOR

,‘f WALLNUT CREEK

o s

’
YppeR GOy peN

e

VALLEY BLVD.

l| Control

(' ROCKVIEW

e WCR-0C

"
@ %
)
4 /oj\/ RV PARKING " PARYONG
INOIA
R MAINTENANCE SERVICES CEN

MUTUAL OPERATIONS

TRUST FACILITICS MAINTENANCE
BUS TRANSPORTATION

VEFICLE MAINT ENANCE

WHITEHALL

SHIRe CrT

WALES  CASTLE-
OR

ACCOUNTING
77
CE CR, DL VALLE
65/(0,? =1
WATERFORD 473 POOLS
BOUTH FITNOSS CENTER
DOG PARX

WCR-008

Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes
Terra California All Addresses 282
Saklan Indian Entries 1 through 13 251
Cactus Court All Addresses 158
Mutual Operations 800 Rockview Drive N/A
Total 691
Total Number of Manors/Homes x 1.5 = Estimated Number of Residg 1,037
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South Zones

South Zones
A,B,C,and D
Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

Rossmoor Parkway Entries 1 through 8 226
Tice Creek Drive Entries 1 through 17 389
Event Center N/A N/A
Dollar Complex 1001 Stanley Dollar Drive N/A
Dollar Golf Course Holes 1,2,7,8,9,14 through 18 N/A
Saklan Indian Drive 2804 through 2998 66
Grey Eagle Drive All Addresses 61
Foxwood Way All Addresses 5

Falconwood Court All Addresses 4

High Eagle Court All Addresses 32
Red Wing Court All Addresses 9

Spotted Owl Court All Addresses 20
Quail Hill Court All Addresses 12
Woodwern Court All Addresses 4

Shadow Hawk Way All Addresses 22
Terra Granada Drive Entries 1Qhrough 25 415
Autumnwood Drive All 54
Horseman's Canyon Drive All 117
Dollar Golf Course Holes 10 through 12 N/A
Avenida Sevilla All 83
TerraGranadaDrive Entries 1 through 8 172
PtarmiganDrive All 652
Canyonwood Court All 186
Singingwood Court All 213
Buckeye Tennis Courts 3425 Tice Creek Drive N/A

Total 2,742
Total Number of Manors/Homes x 1.5 = Estimated Number of Residg 4,113
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West Zones

West Zones
C,D, E, F,and West Half of A& G
Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

Terra Granada Drive Entries 10 through 25 415
Autumnwood Drive All Addresses 54
Horseman's Canyon Drive All Addresses 117
Dollar Golf Course Holes 10 through 12 N/A
Avenida Sevilla All Addresses 83
TerraGranadaDrive Entries 1 through 8 172
PtarmiganDrive All Addresses 652
Canyonwood Court All Addresses 186
Singingwood Court All Addresses 213
Buckeye Tennis Courts 3425 Tice Creek Drive N/A
StanleyDollar Drive Entries 1through 10 178
Leisure Lane All Addresses 172
Running Springs Road All Addresses 196
FairlawnCourt All Addresses 92
RockledgelLane All Addresses 232
Golden Rain Road All Addresses 866
Oakmont Drive All Addresses 254
Oakmont Way All Addresses 32
Pine Knoll Drive All Addresses 368
Skycredbrive All Addresses 359
Hillside Complex 3400 Golden Rain Road N/A
Golden Rain Road All Addresses 866
Tice Creek Drive Entries 1 through 17 389
Tice Creek Drive Entries A through E and AA 106
Castlebernyjane All Addresses 2

Dog Park End of Tice Creek Drive N/A

Total 5,645
Total Number of Manors/Homes x 1.5 = Estimated Number of Reside 8,467
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EastZones

1 SHADOWHAWK WAY

LEISURE LANE

e
NN, &
’ 4 s s

Foveny

CASTLE-
BERRY LN,

2

East Zones
C, H, B, and East Half of A
Street/Location Name Entry Numbers/Street Addresses # of Manors/Homes

Terra Granada Drive Entries 10 through 25 415
Autumnwood Drive All Addresses 54
Horseman's Canyon Drive All Addresses 117
Dollar Golf Course Holes 10 through 12 N/A
TerraCalifornia All Addresses 282
Saklan Indian Entries 1 through 13 251
Cactus Court All Addresses 158
Mutual Operations 800 Rockview Drive N/A
Saklan Indian Drive 2804 through 2998 66
Grey Eagle Drive All Addresses 61
Foxwood Way All Addresses 5

Falconwood Court All Addresses 4

High Eagle Court All Addresses 32
Red Wing Court All Addresses 9

Spotted Owl Court All Addresses 20
Quail Hill Court All Addresses 12
Woodwern Court All Addresses 4

Shadow Hawk Way All Addresses 22
Rossmoor Parkway Entries 1 through 8 226

Total 1,738
Total Number of Manors/Homes x 1.5 = Estimated Number of Reside 2,607
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Golden Rain Foundation

Eachevacuationzone hasfrom 3 to 6control points.

By controlling the direction and flow of traffic away from the area, and restricting access into the zone,
Lawenforcement officials can better manage an incident and/or execute an evacuation. Cpaitnol
diagransillustrate and explain how traffic should be allowed to flow or be restricted. Red lines and
arrows indicate restricted access. Green lines and arrows indicate the appropriate direction of flow.
Restrictions apply to vehicles, pedestrians, bicycles, and golf carts. Allairttrel points for azone

must be staffed in order to achieve positive control over access into that zone.

Control Points pelEvacuationZone

Zone Identifier Control Point_ocation
WCRO002Control Pointl | Terra Granada Dr. / Grey Eagle Dr.
WCR002
WCRO002Control Poin2 | Saklan Indian Dr. east of Terra California
WCRO003Control Pointl | Terra Granada Dr. / Grey Eagle Dr.
WCRO003 WCRO003Control Poin2 | Terra Granada Dr. at Tice Creek Dr. / Rossmoor Parkway
WCRO003Control Poin8 | Terra Granada Dr. / Aveni&evilla
WCRO004 Control Pointl | Terra Granada Dr. / Aveni&evilla
WCRO004 Control Poin2 | Tice Creek Dr. / Avenid&evilla
WCRO004 WCRO004 Control Poin3 | Tice Creek Dr. / Ptarmigan Dr.
WCRO004 Control Poing | Tice Creek Dr. / Canyonwood Ct.
WCRO004 Control Poins | Tice Creek Dr. / Singingwood Ct.
WCRO005Control Pointl | Tice Creek Dr. / Stanley Dollar Dr.
WCRO005Control Poin2 | Tice Creek Dr. / Leisure Ln.
WCRO005Control Poin3 | Tice Creek Dr. / Running Springs Rd.
WCRO005
WCRO005 Control Poin& | Tice Creek Dr. / Fairlawn Ct.
WCRO005 Control Poins | Tice Creek Dr. / Rockledge Ln.
WCRO005 Control Poin6 | Rockledge Ln. south of Oakmont Dr.
WCRO006 Control Pointl | Tice Creek Dr. / Oakmont Dr.
WCR006 WCRO006 Control Poin2 | Tice Creek Dr.Golden Rairfrd.
WCRO006 Control Poin3 | Rockledge Ln. south of Oakmont Dr.
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When controlling access to two or more adjoingxyacuation zonessome Control Points may overlap

and become redundant. Minor adjustments can be made to minimize the personnel requirements, or
an East, West, or South Zones option can be considered to increase the size of the area under control

while reducing the number of personnel require

Evacuation zones Wa&R1, WCF07 and WCR08do not have any predeterminecbntrol points due
to their location along the golf course or proximity to the main entrance. A phased evacuation of
Rossmoor would begin wittvacuation zonearound the perimeter of the community while keeping
Rossmoor Parkway and Tice Creek Drive opethe®size of the evacuation increases, several
evacuation zones maye combined into the following predeterminegtoups.

Control Points in Combinations

Zones

Identifier

Control Point.ocation

South Zones

South Zone<ontrol Pointl

Saklan Indian Dr. east of Terra California

WCRO001
WCRO002 . N
WCR003 South Zone<Control Poin2 | Rossmoor Pkwy. south of Terra California Dr.
WCR004 . .
South Zone<Control PoinB8 | Tice Creek Dr. / Stanley Dollar Dr.
West Zones
West Zone<Control Pointl | Terra Granada Dr.Grey Eagle Dr.
WCR003
WCRO004 . .
WGOR005 West Zone<Control Poin2 | Terra Granada Dr. at Tice Creek Dr. / Rossmoor Parkway
WCRO006 . .
andwest West Zone<Control Poin8 | Stanley Dollabr. between Rossmoor PkwyTice Creek Dr.
half of 1 \vest ZonesControl Poiné | Tice Creek DrGolden RaiiRd
WCR001 est Zoneontrol Poin ice Creek DrGolden Raird.
WCRO007 ) _ )
West Zone<Control Poin& | Golden RaiiRd. at the Gateway Complex Parking Lot
East Zones
EastZonesControl Pointl | Terra Granada Dr. / Aveni&evilla
WCRO003
WCRO08 EastZonesControl Poin2 Tice Creek Dr. / Avenid&evilla
WCRO004
and east .
half of EastZonesControl Poin3 Stanley Dollar Dr. / Rossmoor Pkwy.
WCRO001
EastZonesControl Poind Rossmoor PkwyGolden RairRd.
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Q\
%"’Qe
&
Allow access from Grey Eagle Dr.
onto Terra Granada Dr.
%,
°6
’«9,, WCR-002
%%

Restrict access
from Terra Granada Dr.
onto Grey Eagle Dr.

Allow access west
on Saklan Indian Dr.
toward Terra California Dr.

WCR-002

\dan Indian Dr Sakf
Sal an In, dj&n 5
.

. 6
gk wdie? >
Restrict access east
on Saklan Indian Dr.

Saklan |pdian DY
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WALLNUT CREEK
WCR-003 Control Point A 2
gb
&
Restrict access
from Grey Eagle Dr.
» onto Terra Granada Dr.
G QM
N ; @&
% &
O, &
% &
&
Allow access
from Terra Granada Dr.
WCR-003 onto Grey Eagle Dr.
s,
”~,
)
G
)
%
%
<
WCR-003 Control Point B
3
2
9{;‘
Restrict access 30
from Rossmoor Pkwy X
onto Terra Granada Dr. %
2 Allow access
o from Terra Granada Dr.
f north on Rossmoor Pkwy and
£ west on Tice Creek Rd.
Q_O@
A.T
o €rr,
5 c‘ee q r
Sreek Dr Tice ™ anada Oy
Restrict access
from Tice Creek Dr.
onto Terra Granada Dr.
WCR-003
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WCR-003 Control Point C

Allow access
west on Terra Granada Dr. and
north on Avenida Sevilla

Ta Granag, Dr

WCR-003

Terra Granagy Dr

Restrict access
east on Terra Granada Dr.
at Avenida Sevilla

& Restrict access

o~

& from Avenida Sevilla
&b'b east onto Terra Granada Dr.
()

&

WCR-004 Control Point A

Restrict access
west on Terra Granada Dr. and
north or south on Avenida Sevilla Dr.

a Granada py

Terra Granag, Dr

Allow access east
on Terra Granada Dr.

WCR-004
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WCR-004 Control Point B
Restrict access Allow access
from Tice Creek Dr. from Avenida Sevilla
*Creey onto Avenida Sevilla onto Tice Creek Dr.
ice C’@ek Dr
Tice Creek Dr. Tice Creek Dr.

WCR-004 %
=

[

w

2

5

WCR-004 Control Point C
%@ Restrict access
% from Tice Creek Dr.
L‘zFO

>

onto Ptarmigan
3

®
Qo
%
%

Allow access

from Ptarmigan Dr.

WCR-004 onto Tice Creek Dr.
'}.
$ RCS
4
&
o
§T
&
5
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